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Introduction

The National CSR Program ... a compass toward achieving QNV 2030

Social responsibility
will be of vital
importance in
the coming years.

HE Sheikh Khalid bin Khalifa bin Abdulaziz Al Thani,
Prime Minister and Minister of Interior
HH Sheikh Tamim bin Hamad Al
Thani, the Emir, stated in his first
speech to the Advisory Council
(the Shura Council) that “social
responsibility is a quality in the
human personality that we seek for”.
Since then, the CSR concept
flourished at the national level to
turn into a quality compass that
directed the leaders’ visions
towards adopting this concept as
a major tool for achieving QNV 2030.
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With this perceptible transformation
and the leading efforts of Qatar
University, the national academic
institution, in building the knowledge
of our students and encouraging them
to adopt CSR principles,
the government shows unlimited
support for responsible national
initiatives that enhance performance
and contribute to sustainable
development.

CSR concept is not new to our society,
but rather is an essential part of our
religion, heritage, and history. Our
society has lived since ancient times
on the principles of solidarity,
cooperation, and helping all
community members in need. CSR is
a religious and moral responsibility,
where individuals and entities are
accountable for their duties towards
others and surrounding community.

Meanwhile, as we move towards a
comprehensive development, our
efforts must be directed to
strengthening our corporations to
align their CSR strategies, resulting
measures that establish confidence
and create opportunities in the
partnership between the public and
private sectors under a unified title:
Community development.
Our attention must remain focused
on ensuring that CSR continue its
progress and what has been achieved
so far. It should be taken into
consideration when developing and
implementing development plans,
especially with the added value of
the National CSR Program, which has
become an important factor in raising
the awareness of human resources
and directing them towards setting
priorities and coordinating efforts.
I am confident that CSR will be of vital
importance in the coming years as one
of the major tools for continuing our
journey on the right path and
promoting noble national values.
There is no doubt that human societies
are in dire need to adopt CSR more
than ever. The world today faces great

environmental, economic and health
challenges that require concerted
efforts and high level of cooperation
to confront them.
CSR concept has been associated with
corporations and the business sector.
It was limited to financial support and
donations for education, community
and sports programs and activities.
However, CSR is broader and more
comprehensive. It represents
a general ethical principle that applies
to individuals, as well as institutions.
Here comes the importance of
educational institutions in implanting
this principle in the minds of
youngsters to become an essential
component of their personalities
and reflects into their actions
and behaviors.
The State of Qatar has cherished
education as the basis for human
development, and continued to
develop educational institutions at
all levels to provide high-quality
education and inject qualified
graduates within the society.
During the past two decades, the
country has witnessed significant

expansion of available educational
opportunities and services, through
higher education institutions such as
universities, colleges and high-level
training centers. The State of Qatar
has also encouraged youth to
innovate and create new job
opportunities, provided suitable
environments for young
entrepreneurs, and issued the
necessary legislation to facilitate
new businesses establishment
procedures and support system.
These efforts have paid off, and we
now have a generation of young,
empowered, ambitious and
enthusiastic people that serve
their community and contribute
to its development.
In conclusion, as I extend my thanks
and appreciation to those in charge
of QatarCSR Network and the National
CSR Program, I invite every individual
to extend more efforts and care to
serve our dear country under the wise
leadership of His Highness Sheikh
Tamim bin Hamad Al Thani, Emir
of the State of Qatar (May Allah
protect him).
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Foreword

Keeping pace with the rising trend of CSR in the international universities

We thrive to
enrich our students’
knowledge by
presenting them
with new learning
dimensions that
help them after
graduation.
Dr. Hassan Rashid Al-Derham, President of Qatar University
Qatar University continued its
CSR leadership at the national
level and achieved a significant
improvement in keeping pace
with the rising trend of CSR in
the international universities.
It is a great pride for the students
and faculty to participate in
building a socially responsible
academic legacy within the
university’s strategy to enrich
our students’ knowledge by
presenting them with new
learning dimensions that help
them after graduation.
The university’s accomplishments
were evident in many fields.
Al-Bairaq program continued its
excellence journey by winning many
awards presented by international
organizations.

This successful program is the result
of effective efforts spent to empower
Qatari students’ development of
discipline, confidence, and the ability
to work in groups.
The program also advances student’s
creativity by learning to formulate
their own research questions and
develop critical thinking abilities.
Qatar University is proud to supervise
and host the national CSR program
under the patronage of His Excellency
the Prime Minister and the Minister
of Interior.
The program’s activities include
research studies, workshops, lectures,
student competitions, in addition to
the CSR awards and exhibition
organized in parallel with the launch
of the CSR report in a high-level
ceremony attended by ministers,

ambassadors, and the business
community, creating academic
/business interaction and enhancing
students’ engagement with business
leaders and promoting their CSR
achievements.
The eco-friendly Ramadan tents
project by the Social and Economic
Survey Research Institute at Qatar
University is a major CSR initiative
that aims to contribute to achieving
food self-sufficiency by recycling
and composting food residuals
in the country.
The project also contributes towards
reducing environmental footprints
and environmental pollution.
The university witnessed the launch
of many initiatives to enhance the
concept of inclusion and highlight the
leadership role of people with special
needs in social responsibility and
highlight their capabilities in building
a distinctive social network with all
spectrums of society and work
effectively in building an integrated
society.
In this context, “Yes I Can” initiative
by the Inclusion and Special Needs
Support Center (ISNSC) in cooperation
with Qatar University’s Foundation
Program launched “Thank you”
(Wafaa) campaign that aims to honor
the university’s faculty for their efforts
with special needs students providing
them with the knowledge and skills
to build their future, join the labor
market, and contribute to sustainable
development projects in accordance
with QNV 2030.
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“There is no doubt that human societies are in dire need to
adopt CSR more than ever. The world today faces great
environmental, economic and health challenges
that require concerted efforts and high level of
cooperation to confront them.”
HE Sheikh Khalid bin Khalifa bin Abdulaziz Al Thani
Prime Minister and Minister of Interior

Academic Supervision

Editorial

The National CSR Program… a beacon for academic excellence

It’s time we joined hands for CSR

Social
Responsibility
is one of the most
significant features
of the state’s
solidarity & success
in overcoming
challenges

CSR is
responsible for
driving sustainable
growth forward

Dr. Bader Abdullah Al Esmael, Head, CSR Committee at Qatar University
The CSR concept in the educational
system has become one of the
most important pillars of the
modernization process in the
developed countries. It has
proven to be a main element in
policymaking and planning for
managing sustainable development
and best utilization of resources.
CSR today is helping countries
enforce their position at the
regional and global levels and
is one of the major cultural
interaction channels.

Qatar University’s National CSR
Program has enhanced the
opportunities for graduates to
fine-tune their talents and interact
with the business sector, and enabled
them to be competent in their fields,
in line with the government’s plans
and needs, especially in vital sectors.

12

Report 8th Issue

The program has proven to be
a beacon for academic excellence.

engagement with the leaders of the
society in several events.

Our academic institutions, particularly
Qatar University, the premier national
higher education institution, have
enriched the State’s public sector
with graduates who believe in CSR
principles and capable of acquiring,
applying and sharing knowledge.

A knowledge society requires greater
attention by the academic body to the
role of scientific research, and to keep
pace with the international trends in
creating the disciplines required by
the society to achieve sustainable
development. The country that adopts
CSR as a lifestyle is boosting its
abilities to tackle challenges
successfully.

Our various corporations are always
looking forward with enthusiasm to
welcome those graduates to help
them achieve social enhancement.
By launching the National CSR
Program, Qatar University became
the main destination for the academic
society as a scientific CSR forum
aimed at enhancing student’s relation
with the public and private business
sectors through enhancing student

The appreciated role of our academic
institutions in spreading the CSR
culture among students is enforcing
our belief in the ability of the new
generation to develop our society
and its institutions, hence contribute
to achieving the aspirations of
our wise leadership and
Qatar National Vision 2030.

Mr. Fadi Khodr, General Supervisor
In a world troubled with tragedies,
disasters and wars, supreme
human values stand as a barrier
to protect societies from a drift
in destructive selfish behavior
and a move away from the
overwhelming patriotic feeling.
Among the most effective of these
values is the social responsibility
of individuals and corporations.
Imagine a society in which everyone
feels his responsibility towards others
and that people giveback to the
community they live with and the
country that gave them education,
health care, and spent millions on their
well-being. This picture may
be perfect and unrealistic, but it helps
us understand the importance of
the CSR concept and the impact of
adopting it as a way of life.
Western countries embraced CSR

culture a long time ago and, thanks to
this, they have succeeded in
overcoming social crises and avoiding
major disasters. In 2018 IKEA
Foundation launched a CSR initiative
and was able to provide $ 2.3 million
to deliver clean electricity to a
combined 1 million people in India
and East Africa where many vital
services such as schools, medical
clinics and agricultural facilities off
the electricity grid.

it is a profitable investment at all
levels. Not to mention the social
satisfaction and moral gain, there
are material profits achieved in the
reputation of the company and the
confidence of customers and
employees and their satisfaction
in addition to the value of media
coverage of all social initiatives,
which guarantees the institution
a decent and prestigious visibility.

This corporation was able to achieve
this through its commitment to CSR
strategies for more than three
decades. It also managed through
this to occupy high ranking in the
global CSR initiatives index, and thus
to achieve commercial profits in
customer confidence and satisfaction
and in the value of its brand.
Our social duty cannot be a losing
material in any way. On the contrary,

Today, we need greater awareness
in our region concerning the vital
role of CSR in supporting the national
economy. To do so we need to join
hands and efforts of the wise
individuals and opinion leaders in our
societies to consolidate a CSR culture
among community members and more
crucially among corporations as it is
responsible for driving sustainable
growth forward.
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Person of the Year

National Vision

Faisal Bin Qassim Al-Thani . . . CSR Person of the Year

Social responsibility at Ministry of Municipality and Environment
Excellence in
providing services
and optimal planning
for cities while preserving
the environment and
natural resources and
achieving food security
for us and for future
generations.

Inspiring
generations
with educational,
environmental
and cultural
initiatives.
H.E Sheikh Faisal Bin Qassim Al-Thani
Chairman of Qatar Businessmen Association
Qatar University is honored to
choose HE Sheikh Faisal Bin
Qassim Al-Thani, one of the
pioneer businessmen in Qatar, as
the CSR Person of the Year 2019,
in appreciation of his rich career
that is inspiring generations
through launching many initiatives
promoting heritage and the Arabic
Islamic identity, supporting
education and scientific research,
empowering individuals and
encouraging entrepreneurship,
through the non-profit
organizations that he created,
including “Sheikh Faisal bin Qasim
Al Thani Museum”, the travelling
cross-cultural Museum Initiative
(Majlis - Cultures in Dialogue)
and AlFaisal Without Borders
Foundation (Alf), which launched
many programs in Qatar and
abroad, including the education
research prizes, and “direct your
destination” program. This is in
addition to the initiatives and
events that Al-Faisal Holding
and its subsidiaries sponsor
as part of their CSR.
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Awards honoring women
Under the patronage of HE Sheikh
Faisal Bin Qassim Al Thani, the Qatari
Businesswomen Association launched
awards honoring Qatari women who
contribute to the development of the
economy and society through their
achievements in various fields.
Sheikh Faisal Prize
for Education Research
For the fifth year, the College of
Education at Qatar University, in
cooperation with AlFaisal Without
Borders Foundation (Alf), presented
the Sheikh Faisal Prize for Education
Research, which is awarded annually
to distinguished scholars in academic
research, post graduates, graduates,
teachers, and educational leaders, with
the aim of promoting research and
knowledge development, improvement
of educational practice and policies.
The prizes provided an important
platform to enhance the culture of
educational research in the Arab world.
It gives Arab researchers the
opportunity of joint research work,
exchanging experiences, introducing

researchers’ efforts, publishing their
research outputs and distributing its
recommendations. The award also
provides an opportunity for scholars
and educational leaders to introduce
their most important practices based
on modern educational theories.
Majlis - Cultures in Dialogue
The traveling cross-culture exhibition
“Majlis - Cultures in Dialogue”
witnessed a simulation of the dialogue
held in the Qatari Majlis on the
Dialogue of Civilizations, Cultures
and Religions. A unique collection of
artifacts collected by Sheikh Sheikh
Faisal bin Qasim Al Thani Museum
in cooperation with UNESCO, are
displayed to shed light on the
interaction between previous
civilizations and encourage
dialogue at present.
The exhibition aims to introduce
visitors to the Qatari community and
its tolerance towards dialogue and
convergence and carrying a museum
to people in their countries, leaving
a beautiful impression and delivering
a peace message to them.

HE Eng. Abdullah bin Abdulaziz bin Turki Al-Subaie
Minister of Municipality and Environment
Social responsibility is what
the Ministry of Municipality and
Environment represents as a
service ministry that is in direct
contact with the public and works
to meet many aspects of the
requirements of its daily life,
and it contributes through the
departments, municipalities
and centers affiliated with it in the
comprehensive development and
progress in the State of Qatar in
line with the Qatar National Vision
2030 aimed at putting the country
in the ranks of developed countries
based on the pillars of human,
economic, social and
environmental development.
The Ministry specializes in the areas
of municipal affairs, environment,
and urban planning at the state level,
managing state properties, providing
and allocating lands necessary for
government agencies, expropriating
real estate for the public benefit,
proposing and implementing municipal
projects from buildings, gardens,
parks, and landscaping, preparing and
implementing systems and programs

for public cleanliness, and supervising
practice engineering professions.
In the areas of environmental
affairs, the ministry is concerned with
achieving a number of goals, foremost
of which is protecting the environment
and its natural balance through
comprehensive and sustainable
development for the benefit of
future generations, through developing
wildlife, preparing draft laws and
appropriate solutions for all
environmental problems, following
up their implementation, and training
Qatari’s on how to protect environment
and to have environmental awareness,
which is a structural element in the
success of Qatar by assuming the high
position it enjoys in the international
community.
Qatar takes smart and creative
approaches to achieving balance
between priorities in addressing
multiple and complex development
challenges. Wise leadership in our
country is the most capable of
demonstrating coherent, decisive
leadership capable of acting in a timely
manner, anticipating future horizons

and making the most of opportunities
through a deep understanding of the
changes taking place in our economy,
society and culture.
Qatar is determined to contribute
actively to finding and implementing
sustainable solutions that reduce the
risks of climate change, based on what
is imposed by the principles of
environmental responsibility. It comes
in this context that the State of Qatar,
represented by the Ministry of
Municipality and Environment, hosts
the International Expo Doha Gardens
2021, which comes out of its support
for a greener and more sustainable
environment, through its relentless
pursuit to preserve the environment,
realizing that climate, water and soil
are indispensable resources, which are
resources threatened with depletion It
must be preserved.
We would like to point out that the
State of Qatar is the first country with
a desert climate in the MENA region to
host such an international exhibition of
gardens. with increasing international
awareness of global warming and global
climate change.
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Government Partner

Social Responsibility at Ministry of Foreign Affairs
Towards health
services and
welfare, quality
education and
the elimination
of inequality.
HE Sheikh Mohammed bin Abdulrahman Al-Thani,
Deputy Prime Minister and Foreign Minister
The Ministry of Foreign Affairs
continued its CSR leadership at the
local and international levels as one
of the most significant supporters
of humanitarian and development
initiatives including educational,
environmental, cultural, human
rights and relief activities.

Tawasul service
The Ministry of Foreign Affairs
inaugurated a project to develop the
“Tawasul” service, which included
the implementation of an advanced
electronic system to follow up the
phone calls received by the Ministry’s
Duty Office, which pertains to requests
for assistance to citizens during their
travel abroad and follow up on their
request that are submitted through
the Ministry of Foreign Affairs
application on the smart phone or
through the website of the ministry.
The Project aims to speed up the
provision of services to citizens,
follow up their requests to ensure
their speedy completion, and establish
a central database of all requests
received by Qatari diplomatic missions
abroad, the Duty Office and the
Department of Consular Affairs.

Autism Awareness
The Permanent Mission of the State
of Qatar to the United Nations
organized, together with the Mission
of Bangladesh and the US ‘Autism
Speaks’ Association, held a high-level
session on the occasion of the World
Autism Awareness Day.

The National CSR Report
The Ministry of Foreign Affairs
participated in the launching of the
7th edition of the annual national CSR
report held at Qatar University,
which presented the Ministry with
a distinguished shield in recognition
of its role in this field.

It stressed that the goals of
sustainable development should
contribute to the strengthening of
individuals and families affected by
autism or other mental health
conditions, and focused on actions
and practices related to the eradication
of poverty, the provision of health
services and welfare, quality education
and the elimination of inequality.

Sustainable Development Goals
The State of Qatar, in partnership
with the Federal Republic of Germany
and the United Nations Development
Program (UNDP), has launched one
of the 60 Accelerator Labs to achieve
the Sustainable Development Goals
(SDGs) in Baku, Azerbaijan.

Qatar’s commitment to the global
autism community is not limited to
raising awareness of autism, but
has over the years been by the
establishment of advanced medical
care, education and finance, stressing
vitality and importance to provide
the appropriate conditions within the
framework of the sustainable
development objectives.

This Accelerator Lab will be joining
the 60 labs set up in many countries
around the world.
The SDGs are human rights and
requirements for achieving sustainable
human development, and that
reaching this vision is of great
importance in the presence of
responsible leadership, good
governance and strategic decision
to participate in global efforts to
achieve prosperity for the peoples.

Qatar’s commitment to the global autism community

www.mofa.gov.qa
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Sports an instrument for
promoting peace, dialogue
and reconciliation
The State of Qatar renewed its commitment to make sports an instrument
for promoting peace, dialogue and
reconciliation, stressing that sports
are receiving special and distinctive
attention and they have the ability to
bring about positive social change that
enhances peace and development.
In order to achieve the QNV 2030,
the country has invested in building
and developing sporting facilities
and infrastructure in accordance with
international standards, which has
enabled it to host major sport events
with great success. The State of
Qatar’s aspiration to host the 2022
FIFA World Cup, which is the first in
the Middle East and the Arab world,
indicating that Qatar has put all
possibilities to make it a historical
tournament that will create a
permanent legacy for the State of
Qatar, the region and the world, and
contribute significantly to promoting
the values of peace and understanding
between all the peoples of the world.

Qatar, as the host of the 2022 FIFA
World Cup, is seeking to make the
championship eco-friendly and the first
carbon-neutral championship through
the use of solar energy and cooling and
lighting technology that is water and
energy-saving in stadiums.
The State of Qatar pays special
attention to the issue of preventing
terrorist attacks on soft targets that
include sports facilities, and contributes
with its experiences and capabilities in
strengthening international cooperation
and capacity-building in partnership
with relevant international bodies.
Qatar’s support for the efforts made
to prevent crime and violence among
young people through the Global
Programme on the Implementation
of the Doha Declaration of the United
Nations Office on Drugs and Crime
(UNODC) has reached more than 6000
young men and women within the life
skills training program through sports,
in order to prevent crime, violence
and drug use under the slogan
“Line Up, Live Up”.

Introducing the United Nations
Alliance of Civilizations:
The Ministry of Foreign Affairs (the
National Committee for the Alliance
of Civilizations) is making strenuous
efforts to introduce the contents, goals
and areas of the United Nations
Alliance of Civilizations, which is one
of the tools of soft diplomacy, through
organizing workshops and giving
lectures to university students, schools
and youth institutions in the country,
and the Ministry hosted during the
period 4-8 July 2019 The United
Nations Alliance of Civilizations
Fellowship delegation which included
young leaders from Europe and
America, in the western and Islamic
worlds by giving them an opportunity
to increase their awareness of cultural,
political and social differences and the
role that young people can play to
reduce instances of Party and
intolerance from both sides.
Qatar Global Award for Dialogue
Among Civilizations
The Ministry of Foreign Affairs honored
the two winners of Qatar Global Award
for Dialogue Among Civilizations in its
second edition, which is supervised by
the Qatari Committee for the Alliance
of Civilization in the Ministry, and
ISESCO Chair in Alliance of Civilizations
at the College of Sharia and Islamic
Studies at Qatar University.

Building the world’s largest and fastest learning network
around development challenges

The honor came on the sidelines of
the works of Doha Forum 2019, where
HE Minister of State for Foreign Affairs
Sultan bin Saad Al Muraikhi, honored
each of the winner Dr. Mohamed
Ahmed Abdelsalam from Egypt, for
his research entitled “The Impact of
Muslim Migration on the Culture and
Arts of the Far East” and the second
winner Dr. Bachir Khalafi from Algeria
came for his research “Muslim
immigrants in the West between
identity requirements and the
requirements of citizenship”.

www.acceleratorlabs.undp.org
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Government Partner

Social Responsibility at Ministry of State for Defence Affairs

Our CSR requires
reinforcement of
the armed forces
with distinguished
academic and
military staff.
HE Dr. Khalid bin Mohamed al-Attiyah,
Deputy Prime Minister and Minister of State for Defence Affairs
CSR at the Ministry of State for
Defense Affairs is represented in
various fields from training the
best Qatari talents and qualifying
them academically and militarily,
reinforcing the armed forces and
security units with distinguished
academic and military staff,
and highlighting the Qatari
competencies in various scientific
and engineering specializations
and benefiting from them in the
Qatari Armed Forces, in addition
to enhancing the capabilities and
partnerships of the armed in a
way that ensures the stability
of the country.
Qatari Success Festival
The Qatari Success Festival dedicated
a special public gathering for HE Dr.
Khalid bin Mohamed al-Attiyah, to
highlight the most prominent stations
in his successful career. The gathering
also discussed the important
achievements of the Ministry of
Defense and the strategic importance
of the national service in creating
a generation capable of defending
its country.
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Partnership with the
“Naufar” Center
Medical Services of the Armed
Forces and the “Naufar” Center for
Rehabilitation of the Supreme Council
of Health signed a MoU with to help
addicts achieve their goals of having a
better life and to be integrated into the
society, according to best practices and
standards in a healthy environment
for recovery and in privacy.
Naufar Center is the first specialized
center for treatment and rehabilitation
of addicts of its kind in the country.
It aims to provide the best level of
treatment, rehabilitation, preventive,
comprehensive care, and integrated
community care, in addition to
providing educational programmes
and applied research for the patients of
addiction, within the framework of the
methodology adopted hospital resorts.
This MoU is inspired by the human
development pillar in QNV 2030 and
aims to reinforce the role of the armed
forces in the community in cooperation
with other ministries and public bodies.

Academic cooperation
Qatar National Commission for
Education, Culture and Science
organized a seminar on the safety
of language and the future challenges
in cooperation with Ahmed bin
Mohammed Military College and
Qatar University.
The seminar discussed important topics
such as the definition of the safety of
language and its importance in Arab
societies, as well as highlighting the
challenges facing the Arabic language
and the best ways to overcome them.
The seminar aims to enrich the
cultural, intellectual and linguistic
dialogue, based on awareness of the
importance of the safety of language,
which is one of the basics for achieving
Arab cultural security.
The Armed Forces Championship for
Bicycles was organized in “Miqdam”
camp at the National Service Academy,
and the winners of the first place were
honored.

Summer activity
The Military Sports Federation
organized a summer activity for the
children of employees of the Armed
Forces in the presence of senior
officers.
The participants’ families and visitors
visited the venue on the closing day
and enjoyed the activities and
entertainment program.
The activities included interesting
shows and sports segments, which
were performed by students of
summer activity, such as football,
boxing, taekwondo, and tug of war.
Gifts were distributed and outstanding
students were appreciated to
encourage them to continue efforts
in all sports activities.

The second part in the closing
ceremony also impressed everyone
because it was dedicated to football,
the first popular game in the world, in
which the employees’ children showed
excellent promising football skills.
The summer program of the National
Service Academy (Khidmat Watan)
targeted young students to invest their
free time.
The program lasted for 4 weeks for
500 students who gained multiple
skills in fighting, shooting, first aid,
swimming, and communication skills
with the public and media.
The students also attended intellectual
and cultural courses to develop their
perceptual abilities.

The program fortified the national
identity of the students and provided
them with practical skills, strong
personality and confidence.
The program leaders were keen to
instill good values among students,
such as seriousness, activeness,
punctuality, courage, and decision
making, teamwork, respect, honesty,
social involvement, body building,
and developing their intellectual skills.
At the end of the summer program
ceremony, gifts were distributed to the
participants awarding their enthusiasm
to serve their country and succeed in
their lives.
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National Service Academy
The National Service Academy
celebrated the conclusion of the
Football Championship, which is held
annually under the auspices of the
Supreme Committee for Delivery and
Legacy, with the participation of the
teams belonging to the Academy,
where the Officers’ team won the
championship cup this year.
The tournament’s aim is to be part of
the various activities of society which
enhances the role of football in
communication between communities.
This concept boosted the tournament
and guaranteed its continuity as one
of the most important annual sports
activities of the National Service
Academy.
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Academic officer
The National Service Academy held an
introductory gathering for the parents
and guardians of its students, which
is the first in the Academic Officer
program, which comes in partnership
with the Academic Bridge Program.
The gathering provides an opportunity
for parents to get acquainted with the
program by meeting faculty members
and administrators and clarifying all
the information related to it.
The program helps those enrolled in
it to develop a strong educational
foundation that allow them to succeed
in the academic field when they are
admitted to prestigious universities,
whether in Qatar, UK, US, or any
other country.

Knowledge Corner Exhibition
The Qatari Armed Forces participated
in the Knowledge Corner exhibition
accompanying the Middle East Forum
for Quality and Safety.
The medical services in the armed
forces participated in this scientific
event to have the latest knowledge
regarding quality and safety in health
care.
This participation comes to raise the
quality and safety efficiency of the
medical staff in general and provide
excellent health care for patients.

Clean Environment
The National Service Academy, in
cooperation with Al-Shabhana
Association, participated in the
activities of the Qatari clean
environment campaign under the
motto “With our hands we preserve
our land”.
The National Service Academy, with
its officers and recruits, participated in
the campaign.Many trees were planted
by volunteers and the entire area was
cleaned afterwards.
In the end of the activity group
memorial photos were taken.

“Tarsheed”
The Ministry of Defense participated
in the activities of a “Tarsheed”
carnival in its 3rd edition in Kahramaa
Awareness Park under the theme “Less
Today, More Tomorrow”, which was
organized by Kahramaa represented
by the National Program for
Conservation and Energy Efficiency.
The annual “Tarsheed” carnival comes
as one of the most important
sustainability awareness events in
the country, where sustainable efforts
of public and private sector are
presented in line with the QNV 2030.

Qatar aid plane
Qatar aid plane continued its
humanitarian efforts, to include
Somalia in support of the victims
of the terrorist bombing in the
capital, Mogadishu.
The aid included medical materials,
accompanied by a professional medical
and relief team from Qatar Search and
Rescue services.
The team participated in the
operations of treating the injured
and transporting the wounded by
plane to complete treatment in Qatar.
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National Sports Day
Believing in the importance of sports
and its role in building and developing
societies, the Military Sports
Federation participated in the activities
of the Sports Day by organizing many
sporting events in several places,
including the armed forces camps,
Al Bida Park, the National Service
Academy and Katara.
The activities provided a great
opportunity for the participants to
spend a special day away from work.
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Academic Appreciation
Qatar University honored the Ministry
of Defense with the CSR Leadership
Award in recognition of its pioneering
role in this field in a high-level
ceremony hosted by the university on
the occasion of launching the seventh
edition of the National CSR Report.
The honor comes as a reflection of
the joint cooperation between the
university and the Ministry of Defense,
as Joaan Bin Jassim Joint Command
and Staff College (JBJJCSC) and

Qatar University signed a MoU to
encourage scientific and research
exchange and strategic studies,
cooperation in the field of theoretical
education and training, exchange of
professional experiences, scientists
and researchers cooperation in
common areas, and the establishment
of conferences, seminars and
workshops, and conducting joint
scientific research for faculty members
in common areas of interest.

Military Field Hospital in Sealine
The Medical Services Command, in
coordination with the Ministry of
Health and the Ministry of Municipality
and Environment, has established a
medical clinic in the Sealine Area.
The clinic works around the clock to
receive patients and emergency cases
of citizens and residents in the area
during the spring vacation.
It includes examination rooms, short
observation rooms, bandage rooms
and a pharmacy with excellent staff of
doctors, nurses and paramedics.

Family Day Festival
Al Udeid Air Base organized the second
edition of the family day festival for
officers, individuals and employees
of Qatar Emiri Air Force and friendly
allied forces working at the base.
The festival included a variety of
performances, including magician, folk
dance, cartoon characters, and local
games. It also included horse and
camel riding, archery, henna painting,
traditional crafts, popular foods, an
exhibition of old cars and marine tools.

Darb Al Saei
The Ministry of Defense participated
in Darb Al Saei National Day
Celebrations with different activities
that suit all groups, as it contained
various military performances: Music
battalion, the field of tanks, Defense
martial arts, Laser fighting from the
National Service Academy and the
barriers field prepared especially
for this event. Specialized trainers
assisted participants to surpass
barriers and get off the tower in
a special forces style.
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Committed to Community...

Our CSR activities include
awareness campaigns
for different groups of society

Dlala Brokerage & Investment Holding (Q.S.P.C)

Government Partner

CSR at the Ministry of Education and Higher Education

Qatar is a CSR
beacon in
education.

Dr. Mohammed bin Abdul Wahed Al Hammadi,
Minister of Education and Higher Education
Qatar is considered a CSR beacon
in education due to its international
support of education and its global
targets and objectives. It provided
support to developing countries
around the world, including
countries and international
organizations such as the United
Nations Educational, Scientific and
Cultural Organization “UNESCO”
and civil society organizations.

In the same context, we should
mention (Al Fakhoora) initiative to
support education in Gaza Strip,
Qatar’s support for the emergency
fund at UNESCO with 20 million US$,
creating a regional fund for education
and training for children, youth,
refugees and displaced persons,
and dedicating a special fund to
education and professional development
for Syrian refugees.

Qatar launched several initiatives,
taking into consideration the
international priorities in education,
especially the large numbers of children
outside schools, whether in the Arab
region or the world. To support this
noble purpose “Educate a Child”
initiative was launched by “Education
Above All” Foundation, which reduced
the number of children out of school
in Sub-Sahara African countries by 500
thousand children at the cost of 50
million US$.

Since the launch of “Education for All”
initiative in 2000, impressive progress
was achieved in the education
worldwide. Most of this progress is
in countries where investment in
education provides a direct channel
for advancing national sustainable
development plans.
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It is widely recognized that Qatar has
made education an effective way to
boost individual empowerment and has
made real progress in ensuring that all

children, boys and girls, complete their
education by setting and implementing
proper strategies.
The Ministry of Education and Higher
Education realized at an early stage
that education is necessary for
overcoming the challenges of
development, and that its shortage
causes development problems.
Therefore, the Ministry is counting
on education in achieving sustainable
development.

National day
As in every year, the Ministry participated
with schools in the National Day
“Darb Al Saei” celebrations.
The Ministry’s participation aims to
achieve the greatest benefit to the
public through its various departments,
which provide the public with many
activities through which they learn
about its role in achieving QNV 2030.
Through its activities, the Ministry is
seeking to establish affiliation and
national identity in the hearts of its
students and their parents.

Integration of people
with disabilities
The Ministry, represented by Special
Education and Gifted Care Department,
organized a lecture for people with
disabilities entitled (integrating
students with disabilities into public
schools) on the International
Day of Persons with Disabilities.
The lecture comes in line with Qatar’s
belief in the importance of investing in
people with disabilities, boosting their
capabilities, and helping them to be
independent and self-reliant. Such
activity is a reflection of QNV 2030,

which urges for equality and justice
for all groups of society.
International Junior
Science Olympiad
The Ministry organized the International
Junior Science Olympiad, which is the
largest version in the history.
A record number was achieved in
discussions completion timing and the
approval of tests by countries’ leaders,
which reflects the strength of the
scientific committee in preparing the
theoretical and practical tests with an
integrated mobile lab with the highest
security, quality and safety standards.

The Ministry considers education a
key factor in providing societies with
the knowledge and skills necessary to
secure their livelihoods.
It also enables people to carry out
commercial activities and jobs boost
economic growth. In addition, it
promotes sustainable economic
development, sustainability and
conservation of natural resources.
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Al-Bairaq Competition
Qatar School of Science and
Technology participated in “Al-Bairaq”
competition- “I Discover Science
Materials “ track, organized by Qatar
University and held annually at the
preparatory and secondary schools
level with the aim of developing
students’ knowledge and skills in the
fields of science and engineering and
developing creativity, innovation and
problem-solving skills.
The students won first positions,
including Al-Bairaq Project, the
Instagram Contest, and the Art in
Science Competition.

Creativity and innovation
Qatar National Commission for
Education, Culture and Science
organized a training course entitled
“Ways to advance traditional
industries and handicrafts” to
highlight the reality of craft
industries in the social and
cultural fabric of Qatar.
The course recommended investment
in the Qatari handicrafts sector,
reviving creativity and innovation
in traditional crafts, including them
in development plans, and enhancing
the artisans’ skills and knowledge.

Enhancing research skills
The Ministry organized an intensive
training course about life and research
skills for teachers.
The course is an example of the
Ministry’s vision in preparing an
excellent generation of Qatari students
that would achieve QNV 2030 through
innovative and high-quality learning
opportunities.
And achieving The Ministry’s mission
of transferring knowledge and skills
to students and prepare them to be
future leaders.

Diabetes awareness
Celebrating the International Day of
Diabetes, the Ministry launched an
awareness campaign about diabetes
in cooperation with the HMC, Primary
Health Care and Qatar Diabetes
Association, with the aim of raising
awareness about the prevention of
this disease, how the patients can deal
with it, and the best ways to reach
medical services.
Health and Safety Department of the
Ministry has intensified awareness
activities about diabetes through media
events and lectures in the schools.
A group of students from Al-Shorouk
Model School for Boys participated
with “Ashghal” in planting trees at
“Al-Wattiyat” intersection, which the
authority is executing within Sabah
Al-Ahmad Intersection.
The event coincided with the
celebration of the International Day
of Diabetes and within the campaign
“Beautifying Qatar” and “our children
planting a tree” implemented by the
Committee of Beautification Roads and
public places, to plant a million trees
in cooperation with the Ministry of
Municipality and Environment.

The Ministry organized awareness
workshops for coordinators and new
teachers with the aim of providing
innovative and pioneering learning
opportunities of high quality to the
Qatari community.
The Early Education Department
seeks to achieve this vision through
intermediate results emanating from
the Ministry’s strategic plan, including
building a worthy and qualified
workforce, characterized by its
commitment to work ethics at all
levels of education.
Blood donation campaign
The Ministry organized, in cooperation
with the HMC, a blood donation
campaign under the motto “Your blood
can save others” with the participation
of a number of the ministry’s employees
in order to help those in need.

The Ministry believes that blood
donations presents an opportunity
for patients to lead normal lives.
The donors expressed their happiness
to donate, as an example of the
goodness of Qatar, and to give
without reward to the homeland
and the citizen.
Developing students’ hobbies
Within the framework of constructive
cooperation, community partnership
and developing students’ hobbies,
the Programs and Activities section
of the School Affairs Directorate
participated in the “Fourth Youth
Hobbies” conference to achieve the
sixth objective of sustainable
development “clean water and
hygiene” within the United Nations
Development Program (UNDP).

Health and safety for all
The Ministry launched a “Health and
Safety for All” competition for public
schools and kindergarten students.
The competition addressed “healthy
nutrition” with the aim of spreading
competition spirit and awareness of
health and safety among students
and school and community members.
The competition aims to educate the
school community on the concept
of “community health and safety”,
and to promote health, security and
behavioral values that will enhance
health and safety, in addition to
spreading the spirit of challenge,
creativity and innovation among
public schools.
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Government Partner

CSR at the Administrative Control and Transparency Authority

CSR is one of the
concepts most
closely related to
transparency.

HE Mr. Hamad bin Nasser Al-Missned, President
The International Business Leaders
Forum defined CSR as open and
transparent business practices
based on ethical principles and
respect of employees, society and
the environment. CSR was
designed to provide a sustainable
value to society in general, in
addition to the shareholders.
In Qatar, the Administrative Control
and Transparency Authority plays the
role assigned to it in CSR.
It adopts a vision aimed at a work
environment following the highest
principles and standards of integrity
and transparency.
its mission includes enhancing integrity
and transparency in all sectors,
which contributes to strengthening
prevention of corruption, achieving
sustainable development and
supporting related international efforts.

framework of integrity, transparency
and fighting corruption, with a focus
on the preventive aspect, as the most
effective in the long term.

had many related initiatives at the

At the same time the Authority is
keen on permanent cooperation
and coordination with All concerned
authorities in a way that achieves
the benefits of prevention and law
enforcement.

United Nations Convention against

In addition to the noble legacy of Qatar
in boosting the values of integrity,
transparency and fighting corruption,
Qatar’s leadership in this field
motivates us to always do more and
commit to continuous development
at the local level.

adopted, which continues to play

Preventing and combating corruption
is no longer a local matter, but rather
a global phenomenon that affects all
societies and economies, Qatar has

international level, including hosting
the 3rd session of the “Conference
of the States Parties (COSP)” of the
Corruption in 2009.
During the session, the United Nations

The Basis: CSR
The work of the Authority starts from
building on what has been
accomplished in the state over the
past decades. From the social point
of view, the Qatari community is
distinguished by the highest values of
integrity and transparency, and at the
level of public corporations, Qatar has
an evolving legal and organizational
framework in various fields related to
integrity and transparency.
Qatar also strives continuously to
play an active role in the region and
internationally in order to achieve
sustainable development for all.
Among many things, the authority is
particularly concerned with developing
strategies, legislations and internal
systems in the national authorities
related to integrity and transparency,
providing training and capacity
building for public officials, raising
public awareness about preventing and
combating corruption, implementing
the UN Convention against Corruption
and related international documents,
and it coordinates with the concerned
national authorities regarding
these areas.

The authority works hard to maintain
the leadership of Qatar in promoting
integrity and transparency, not only in
its region, but also at the international
level, through short, medium and
long-term action plans, to enhance
integrity and transparency
mechanisms in all areas of public and
private work, which in turn enhances
the capability to prevent corruption
and achieve greater protection for
public jobs and national wealth, and
contribute to achieving sustainable
development in the country.
Training courses
The Authority organized a training
course on preventive measures to
fight corruption and money-laundering
crimes using national and international
standards. This course is one of the
fruitful cooperation stations with the
Police Training Institute at
the Ministry of Interior.
Officers from various departments of
the Ministry participated in the course,
especially legal experts, specialists in
combating corruption and money
laundering, members of monitoring,

economic crimes and drug control
departments.
The course aimed to provide
participants with the knowledge and
skills that enable them to deal with
money laundering and anti-corruption
issues, by discussing thoroughly
the national and international legal
framework for combating corruption
and money laundering, international
and national standards for corruption
prevention and money laundering,
and the mechanisms and challenges of
international cooperation in combating
corruption and money laundering, and
related judicial practices.
The course focussed also on integrity,
transparency and corruption and their
relation to preventing money
laundering.
The course provided the trainees
with the necessary skills to distinguish
corruption and money laundering
practices from other crimes and ways
of dealing with them internally and
through legal channels, and what
are the precautionary measures
to be taken.

review mechanism for the UN
Convention against Corruption was
the largest role in promoting the
implementation of the agreement
and the exchange of international
experiences, and one of the most
prominent initiatives is also the launch
of the H.H the Emir’s World Awards
for excellence in combating corruption,
and many other forms of support for
relevant international efforts.

Qatar is proud of its accomplishments
in enhancing integrity, transparency
and preventing corruption, thanks to
the vision of our wise leadership and
its sincere support of the values of
integrity and transparency, and to
make it a priority in the national
and international policies.
Also thanks to the high values of our
great society, which made Qatar
occupy high place in the standards
of transparency and integrity, as
confirmed by international indicators.
The establishment of the Authority
in the State of Qatar comes within
the framework of the insightful vision
of our wise leadership, with the aim
of strengthening the organizational
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All the participants presented their
project plays on a stage prepared by
the Authority for this purpose, before
the judging committee and in the
presence of the parents.
Partnership with Qatar University
The Authority signed a MoU with Qatar
University, to enhance cooperation
in research fields related to integrity,
transparency and awareness in this
regard.

Qatar’s keenness to fight corruption,
a phenomenon that requires the
concerted efforts of all public
authorities that fall within the system
of integrity, transparency, and
corruption prevention.

The MoU comes within the framework
of the Authority’s efforts to implement
its terms of reference by conducting
researches and studies in the areas
of integrity, transparency and
corruption prevention.

The MoU states that both parties
cooperate in the exchange of
experiences and information, including
bulletins, periodicals, studies,
statistics and data, and the
organization of conferences and
meetings on integrity, transparency,
corruption prevention, and other
related fields.

The MoU reflects the fact that Qatar
University is a distinguished partner
in the field of education and awareness
spreading for the most important
society members, the youth.
This cooperation would build a rich
environment of studies and researches
about integrity, transparency and
corruption prevention, which reflects
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Education for justice
The Authority organized a competition
entitled “Education for Justice”, which
targeted the age group between 10
and 21 years, to shed light on the
creativity and excellence of students
in Qatar, and urged them to invent

interactive projects related to
preventing and combating corruption,
consolidating a culture of integrity and
respect for the law, and promoting
a culture rejecting corruption in the
society, and urged young people to
play an effective role in their
surrounding community.
The authority cares for young people in
Qatar, and works on creating an active
generation with the society, holding
leadership qualities from a young age,
armed with a culture of integrity and
transparency and rejecting corruption.
The competition witnessed a wide
participation of Qatari students.
15 projects participated in the final
qualifiers, which varied between art
paintings, articles, youth initiatives,
projects and awareness short plays.

The committee had difficulty in
determining the winners, due to the
high level of projects, which were
characterized by innovation, creativity
and community interaction, and were

all considered practical and applicable.
All the participating students received
certificates of appreciation, and the
parents expressed their appreciation
to the Authority for taking care of
their children’s talents and giving them
the opportunity to show their talents
and ideas, and enhance their
leadership skills.

Establishing concepts
of integrity and ethics
The Authority organized, in cooperation
with Qatar Finance and Business
Academy (QFBA), a comprehensive
course on integrity, ethics and
transparency for public sector
employees, with the aim of enhancing
the capacities of public officials and
establishing concepts of integrity,
ethics and transparency in the various

Through this training course, the
participants got acquainted with the
local and international standards of
integrity, transparency and ethics, the
core values of the law, the regulatory
message, government policy, integrity
violations and ways to avoid them, and
how to organize the cost of integrity
violations.

sectors of the country.

The program also explained the

The parents requested that the
competition be repeated annually and
to increase the number of winners.
The students also explained that
this competition encouraged them
to participate effectively, and
expressed their desire to be involved
in new competitions and other youth
initiatives organized by the Authority
in the future.

importance of governance and
accountability, and the participants
were introduced to codes of conduct,
ethical values, and methods to deal
with vague situations.
The course was concluded with an
innovative workshop, in which the
participants discussed an actual
scenario and looked for practical
solutions to the challenges.
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This training course comes within the
framework of the Authority’s
development plan to enhance the
capabilities of public officials, to raise
their efficiency and provide them with
knowledge that raises their scientific
and practical capabilities, and also

Sports Day
The Authority organized, in cooperation
with the Ministry of Public Health, an
awareness seminar on the occasion
of the Sports Day under the title
“Nutrition and Sports and their Impact
on Health” with the participation
of a number of employees of the
Authority and the Ministry of Justice.
The seminar was accompanied by
a health session to measure the
biometrics and give health, nutritional
and sports advice by specialists.
The seminar emphasized that the
insightful vision of HH Sheikh Tamim
bin Hamad Al Thani, the Emir, of
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comes within the authority’s direction
to utilize public training centers and
institutions such as Qatar Academy for
Finance and Business, because of its
knowledge of the Qatari work
environment and its experiences
in training.

There is no doubt that this type of
training course reflects the Authority’s
desire to develop the capabilities of
public sector employees and present
education to them at a global level,
which contributes to achieving
the human development pillar
in QNV 2030.

investing in people, makes the annual
sports day for the state a strategic
process in building people and their
health, as one of the priorities in
the advancement and progress
for any nation.

community in general, and the staff
of the commission in particular, to pay
attention to the sports as an important
aspect that contributes to shaping the
psychological and physical stability of
the individual.

A healthy human being is the axis
of development, and civilized
advancement in all its aspects
and fields.

It was also pointed out that the
authority is a pioneer in seizing the
opportunities that would contribute
to building and promoting positive
principles and values in society,
according to the human development
pillar of QNV 2030, in which economic
development occurs by creating
a healthy generation physically
and psychologically.

It was emphasized during the opening
speech that the interest of the
Authority in the sports day comes
from its belief in the importance of
sport, and to encourage the Qatari

CSR

is closely related to the concept

of transparency

Company of the year

CSR at Qatar Railways Company (Qatar Rail)
Our social
responsibility is to
provide sustainable
development and
green services to be
a legacy for future
generations.
H.E. Eng. Abdulla Abdulaziz Turki Al Subaie, Managing Director & CEO
Transportation sector is the main
economic vain in the world and
through it a CSR culture flows.
This culture occupies a high place
in (Qatar Rail) shared values, and
this was interpreted through
a wide spectrum of initiatives
as well as a series of processes
and procedures through out the
organization.
(Qatar Rail) engineering projects are
considered of the largest in the world,
and the milestone for transportation
sector in Qatar.
Doha metro is a huge economic, social
and sustainable achievement, and one
of the principal initiatives consistent
with the objectives of QNV 2030.
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The National CSR Program at Qatar
University is proud to choose (Qatar
Rail) to be the CSR Company of the
year, due to the achievements that
received great attention in the
community as an “achieved vision”
to become the “preferred mean of
transportation” for different society
members, and to provide reliable,
fast, safe and green rail services,
with high commitment to excellence
and sustainability.
Since its establishment, (Qatar Rail)
has been committed to CSR at all
levels, based on its belief in the
importance of interaction with the
local community that was translated
into various important social initiatives
and activities.

The Company seeks to achieve its
CSR strategic goals, and has formed
the Community Communication
Committee to undertake the initiatives
which are concerned with the local
community to build communication
ties and enhance interaction with to
raise awareness about Qatar Rail
projects and its long-term objectives of
encouraging the use of public transport
and create a future users base.
Qatar Rail provides support to achieve
QNV 2030 objectives through the
main economic growth provided by
its network in a sustainable manner,
to become a true legacy for successive
generations, and through developing
the local workforce and community
programs.

Doha Metro leads
transportation sector
(Qatar Rail) was able to mark clear
success in 2019, It proved to be an
essential element in achieving
sustainable development of Qatar.
The steps that started in 2011,
recorded unprecedented achievements
that exceeded all expectations, and
achieved strategic goals that embodied
the ambitious vision of the company in
creating a quality shift in transportation
sector, and to promote CSR in the
public transportation sector.
The company was able during 2019,
to pilot test operations for Doha
metro lines ahead of schedule,
which introduced modernity with
sustainability.
This achievement gave the public an
opportunity to get acquainted with the
new transportation system closely and
get used to it to build the customer
base and explore their expectations to
achieve all aspects of CSR towards the
public before the full opening of the
network.
The launch was on May 8, 2019
through announcing the first trial
operational steps of Doha metro,
specifically the first section of the red
line from Al-Qassar station in the north
to Al-Wakra station in the south, and
this section includes 13 stations.
This move was accompanied by an
announcement from Qatar Rail to

launch Metro Link buses, a free service
to transport passengers to and from
metro stations within the surrounding
areas, as a CSR step forward towards
the public.
In November 2019, (Qatar Rail)
completed the second steps of Doha
metro with the announcement of the
Golden Line pilot trial operations,
which included 11 stations that serve
important and vital areas, and
facilitate the movement of individuals
heading to the main destinations
spread on this line such as Souq Waqif,
Al Sadd and Sports City.
In December 2019, the trial operation
of the Green Line were also introduced,
which extends from Riffa to Mansoura,
and includes 11 stations.
In the same month, the opening of
the second section of the red line
that extends from Al Qassar to Qatar
University passing through Lusail City
was introduced, in addition to the
opening of Hamad International
Airport station in the same line.
With this step the trial run of all Doha
metro lines has been completed.
And that enabled users to switch
between the red and green lines in Al
Bida station, in addition to Musheireb
station, which is the point where all
lines meet.
This was accompanied by the
allocation of new routes for Metro
Link bus service.

Excellent transportation
experience with “Metro Express”
To provide excellent transportation
solutions for Doha metro passengers,
(Qatar Rail) announced the launch of
a trial “Metro Express” service for West
Bay passengers.
This service is based on joint delivery
of passengers upon request in the
West Bay area by reserving through
a mobile application.
The Metro Express service application
has been designed to enable passengers
to use a mobile application to order
a car to move them from specific
locations in West Bay to Doha
Exhibition and Convention Center
station and the Qatar Gulf Insurance
station, and vice versa.

The application reserves seats in one
vehicle for several passengers heading
for one destination, and through a
software connected to a navigation
system that directs the vehicle driver
to reach the passengers at the desired
time and place, using the shortest
possible route.
This service is a CSR initiative,
especially concerning traffic congestion
and parking solutions, as the service
reduces the number of private cars
and problems related to parking in
West Bay and the time wasted on the
roads as well.
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Renewed commitment to quality
Qatar Rail continues its path of
adopting the highest international
quality standards, renewing its annual
adoption of the three international
management systems standards,
which are ISO 9001 certification for
quality management, and ISO 14001
certification for environmental
management, and OSAS 18001
certificate for occupational health
and safety management, reflecting
the company’s commitment to
implementing the highest
international standards in the field
of quality and HSE.
This accreditation comes annually as
a result of a management systems
audit conducted by Lloyd’s Register,
an audit consultant.
Qatar Rail was keen from an early
stage to achieve the highest
international standards in its projects
and organization.
This high-level international
accreditation is the best proof of
the company’s firm and continuous
commitment to these international
standards, as the mega projects that
the company is working to implement
constitute a quantum leap in terms
of transportation in Qatar.
There is no doubt that this
accreditation is an important
achievement. It strengthens
governance and quality management
and forms a framework that guides the
company in implementing its projects.
It is an essential element on
the top of its priorities.
A special experience
for people with special needs
(Qatar Rail) put into consideration
passengers with disabilities and the
elderly at the design and
implementation stage and signed
an agreement with Mada– A
 ssistive
Technology Center, which is
a non-profit organization operating
under the Ministry of Transport and
Communications and is committed
to enhancing communication for
people with disabilities through IT
and communications.
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This agreement is to enhance the
experience of users with disabilities
in terms of digital access, by doing
the necessary reviews of the various
means through which users obtain
information and evaluating the user
experience in stations and trains,
in addition to holding a number
of workshops related to this.
Ideal example for private
sector support
Emphasizing the partnership between
the private and public sectors that
contribute to the development of
the local business sector, Qatar Rail
presented an ideal model in providing
information on all opportunities
associated with the metro project,
and held meetings with local
companies to clarify the size of these
opportunities for the local sector, so
that Qatari companies can develop
perceptions about its contribution.
Since the launch of its civil
construction works, Qatar Rail defined
the investment opportunities in detail.
Hundreds of opportunities were
monitored that the Qatari private
sector could access, which is an
added value to the national economy.
The private sector’s participation in
railway projects has reached very high
rates even though it is new to the
region and requires high technical and
specialized skills that are difficult to
provide locally.

The local companies acquired (84%)
of the total contracts in the
subcontracts in the implementation
of the project, and the ratio of Qatari
manufacturers contracts for raw
materials reached (61%), as for
project insurance contracts they
reached (80%), and the local
contractors took part in all the
major contracts.
In support of CSR principles towards
the private sector, and to provide
opportunities for local companies and
brands to promote their services in the
stations to a broader audience, Qatar
Rail signed agreements to grant rights
to name the stations and promote
brands in Doha Metro, with Qatar
Airways and Qatar Insurance
Company.
An agreement has also been signed
with the Commercial Bank, included
advertising of the trademark of
commercial banks in prime advertising
spaces inside and outside the station.
The Commercial Bank will occupy all
commercial spaces at Qatar University
Station and open a branch in the
station extending over an area of 110
square meters to provide its various banking services to students and
metro passengers.
This distinguished branch includes a
business center for students, a space
for holding related events and
a dedicated area for displaying the
activities of entrepreneurs and a food
and beverage corner.

Cooperation with
educational institutions
Qatar Rail has contacted the Ministry
of Education and Higher Education
and the academic institutions and
universities in Qatar to discuss ways of
cooperation and put together initiatives
aimed at raising awareness about
public transportation among students
and encouraging graduates to engage
in this field and build local work force.
In this regard, Qatar Rail organized
visits for school students to Doha
Transport Education Center and the
model of trains and stations in
cooperation with the Ministry of
Education and Higher Education.
Also, a MoU was signed with Qatar
University in the areas of research,
training and professional development.
Using dirt product of tunneling
for agricultural purposes
Qatar Rail, in cooperation with Qatar
University, undertook a joint research
on the use of the dirt product of
tunneling for agricultural purposes.
The research worked out and it proved
the viability of the soil. The company
is currently seeking to develop this
study to benefit from its results on the
ground. Not only in terms of
developing a sustainable transportation
means, but also getting the most out
of all aspects of its projects.
Cooperation with INJAZ Qatar
Believing in its important role in
enriching the experience of students
outside the classroom, Qatar Rail
has always supported INJAZ Qatar.
Through the various programs that it
undertakes, providing students with
the opportunity to interact with the
business community and link
theoretical concepts with practical
life in a way that is easily understood.
These programs contribute to the
development and refinement of
students’ skills, leadership and
innovation values, and introduce

them to new areas of work. Railway
sector is a new field in Qatar, and
through the interaction with Qatar
Rail, the students are encouraged to
specialize in the programs that
interest them in operating railway
projects. In general, these experiences
help students to form a clear vision
of what they want to choose as
a career in the future.
Raising awareness
of the age groups under 16
Qatar Rail has collaborated with
companies that provide educational
and entertainment content for
children like “Kidzmondo and
KidZania”, which are entertainment
centers that allow children to learn
about different professions through
mini models, including transportation.
This cooperation provide an
interactive experience for children
through models of stations and trains
to learn about the rail transport system
and its various aspects by applying
simplified activities that depend on
visual content and virtual reality and
play the role of metro staff.
An experience that become entrenched
in the minds of children and presented
to them educational content about
safety guidelines at metro.
Educating citizens
about Qatar Rail project
Communication committee has
contacted local councils in Doha and
Al-Wakra and organized regular visits
to talk with citizens directly and inform
them about the project aspects and
benefits to spread awareness about
the developments and future plans.
In addition, Qatar Rail in cooperation
with Ashghal produced a documentary
about bridges and pedestrian paths in
Doha metro to educate users about the
safe way to access stations that are
mostly underground. The pedestrian
paths represent a system of bridges,

tunnels and crossings that connect the
stations with the surrounding areas,
and pedestrians or subway passengers
can use it to cross from one side to the
other safely.
Visits to transportation education
center and model stations and
trains in the West Bay area
The committee has contacted the
Ministry of Education and Higher
Education to coordinate visits of
schools to the transportation center
and the model of trains and stations.
More than fifty public schools visited
the center, in addition to a large
number of representatives of local
community institutions, diplomatic
missions, official visitors, foreign
delegations, municipal council,
international media representatives
and youth centers in the country.
The visits introduced various
segments of the society to Doha
Metro project before the start of the
trial operation phase.
Supporting art in Qatar
As part of its efforts to encourage
talents and creative Qatari artists,
Qatar Rail has contacted art
authorities to invite Qatari artists to
display their creative works in Doha
metro stations, and community
communication committee is
supervising the implementation of this
initiative. More than forty male and
female artists have responded to this
initiative in various artistic fields.
Ministry of Education has also been
contacted to display artworks of
students in additional Doha metro
stations. Qatar Rail has provided
opportunity musical talents to play at
Doha metro stations as well, in order
to highlight talents of the local
community members and give them
space to showcase their talents.
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Protecting the environment
is a priority
(Qatar Rail) applied sustainability
standards in the design and
construction of metro stations.
Doha metro stations are green;
LED technology in lighting, which
reduces energy consumption are
installed, and building materials that
contain recycled components were
used, in addition to using recycled
water for cooling operations.
Doha metro was built according to
the highest international standards
in modernity, innovation and
sustainability, and its trains employ
the latest technology in the world of
rail transport as well as its excellence
in its high security.
Qatar Rail has set policies that put
HSE standards in its priorities from
the design stage, through the contract
stage to the start of drilling.
Qatar Rail has carried out an extensive
study to assess the environmental
impact of the entire network in order
to maintain the environment that
maybe affected by the project,
and run environmental management
throughout the project’s
expected period.
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The environmental impact
assessment enabled correct decisions
to be taken about developing the
entire network. 100 square kilometers
from Qatar were evaluated during
the first 18 months of the project’s
life, and 15 volumes of environmental
impact assessment were developed
during the process.
In addition to this, Qatar Rail works in
close cooperation with the Ministry
of Municipality and Environment to
ensure that works are carried out
within the scope of approvals of the
Ministry, and that all permits are
applied and granted effectively
and efficiently.
National Day
Doha Metro was able to transport 333
thousand passengers during the
celebrations of the National Day on
18th December.
(Qatar Rail) extended the work hours
of Doha metro at 36 out of 37 stations
distributed on 3 lines, which are red,
golden, and green, during the period
from 17 to 21 December 2019.
A key role in sports tournaments
Doha Metro has become a milestone,
multiplying the successes achieved in

the 24th Arabian Gulf Cup, and the
Club World Cup hosted by Qatar in
December 2019.

Major
achievements
from the
essence of
CSR

Doha Metro contributed to giving the
sports fans the opportunity to move
in a smooth manner through access
points to the stadiums where the
matches of the two championships
were held. Qatar Rail gave sports
fans the possibility to move easily
and smoothly to the stadiums, which
contributed to lessen the congestion
in the roads leading to it.
Out of its social responsibility towards
sports fans, Qatar Rail extended its
working hours during the
championships days to facilitate
the movement of the fans, thereby
reducing the crowding in such mega
events, in addition to granting
a free metro ticket valid for one
day transportation for fans holding
match tickets.
The use of the metro has enhanced
awareness among sports fans of the
need to take into account the green
aspect in sports events, especially
since Qatar Rail is always committed
to sustainability in order to support
the state’s effort to organize a green
FIFA World Cup 2022 with low carbon
emissions.
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Abstract
Purpose: The purpose of this study
is to explore peoples` motives and
intentions to volunteer, particularly
in mega sports events in Qatar.
Moreover, it examines individuals`
attitudes toward volunteering.
Finally, the study sought to examine
possible factors that may affect
volunteering choices in mega sports
events in Qatar.
Design/methodology/approach:
the study was conducted in two
phases. The first phase is in the form
of an empirical study by administering
a survey that targeted employees who
are currently working in companies
that operate in Qatar. The second
phase focuses on conducting
interviews and focus groups with

managers in major bodies and actual
volunteers that previously volunteer
in sports events.
Study findings: Results of the
empirical study identified many
motives behind volunteering in Qatar
such as helping others and feeling
needed. Results also show that there
is high intention to volunteer in the
community in future events. In phase
two, the results showed the increased
awareness and interests in
volunteering in Qatar.
It described the many activities that
volunteers are engaged in during
sports events. It also identified many
challenges faced by volunteers that
may hinder their engagements in
volunteering activities.

Study implications:
Some implications are provided. In
general, major bodies that organizes
volunteering programs in Qatar are
called to take into consideration the
challenges faced by volunteers and
to ensure a well-prepared and planned
for sports events.
Originality/value: this study is
considered timely and is one of the few
studies that explored volunteering
motives and intentions in Qatar,
particularly volunteering in mega
sport events.
Keywords: Intentions to volunteer,
volunteering motives, attitudes toward
volunteering, mega sports events,
Qatar.

1.0 Introduction
Volunteering is a core concept in
sporting activities and plays an
important role in service delivery
in major sports events like Olympics.
Over the past few decades, the role
and significance of volunteers in mega
sport events has been increasingly
recognized. The recognition emerges
from the various activities carried out
by volunteers in such events including
logistics, administration, fundraising,
and coaching. Volunteers in sports
events are also engaged in
administering media operations,
marketing activities, and processing
information technology operations.
However, the attributes and
experiences of sport volunteers in
mega events remains an under
researched field that needs further
attention. This study seeks to explore
the concept of volunteering in mega
sport activities and takes
the context of Qatar.
1.1 Objectives and
importance of the study
Through accomplishing its purpose and
the specified objectives, this study will
enhance our understanding of the
concept of volunteering in mega sport
activities. In fact and despite the
importance of volunteering in sports
service delivery, the current literature
has paid very little attention to this
topic. Therefore, the current study
aims to address this gap and to provide
insights on the attributes and
experiences of sport volunteers.
In order to achieve this aim, this study
explores Qatari experiences in
volunteering, particularly in Sports
events. This objective can be broken
down into three sub-objectives.

3. Identify factors that may affects
volunteering choices for people who
volunteer in mega sports events.
2.0 Literature Review
The concept of sport volunteering
has been a common feature in major
sporting events across the globe.
The widespread use of volunteers in
sporting events has resulted in its
increased recognition as an important
part of service delivery in the sport
sector. However, limited researches
have been carried out to enhance
understanding of this concept and
promote its use in the sporting field.
Existing literature explores different
issues relating to this concept as it
continues to dominate mega sport
events worldwide. This section reviews
existing literature on the concept
of sport volunteering in order to
understand existing knowledge on
the attributes and experiences of
individuals who volunteer for mega
sporting events.
2.1 Motivation to Volunteer
Giannoulakis, Wang & Gray (2008)
contend that volunteering is an
important and common concept in
mega sport events. They argued that
individuals are motivated to volunteer
in mega sport activities because of
the personal satisfaction or sense of
fulfillment they obtain from it. Through
carrying out different activities during
such events, volunteers derive a sense
of personal satisfaction and
self-actualization, which become the
drives and motivations for

volunteering. Sport volunteers
consider themselves as key
stakeholders to the overall success
of any mega sporting event because of
their distinct roles and responsibilities.
Therefore, they are personally satisfied
to play a part toward the successful
hosting or completion of a sporting
event. In another study, Giannoulakis,
Wang & Felver (2015) state that
volunteers are satisfied due to the
event-related motives they fulfill during
a mega sporting event. For instance,
in the case of Asian Games, sport
volunteers were motivated to
participate because of event-related
activities that gave them a sense
of personal satisfaction, fulfillment
and pride.
Dickson et al. (2015) state that the
motivation to volunteer in mega
sporting events emerges from the
individual’s desire to give back to the
society. Volunteers consider sporting
events are essential avenues for them
to make meaningful contributions
toward societal growth and
development. Therefore, they are
motivated to volunteer since mega
sport events also include community
activities that enhance the growth and
development of the society. According
to Baum & Lockstone-Binney (2007),
volunteering in mega sport activities
is influenced by free will and the
nature of benefits obtained from
volunteering activity.

Specifically, the current
work attempts to:
1. Determine the personal motives
to volunteering.
2. Identify the attitudes toward
volunteering and the intention to
volunteer in the future.
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2.2 Attitudes toward
Volunteering
Dickson et al. (2015) notes that the
attitude toward volunteering in mega
sport events is twofold:
to give back to the society and to
participate in the event.
In this sense, individuals have
a positive attitude toward participating
in mega sport activities to help,
develop the society and participate
in the event.
Chanavat & Ferrand (2010) examined
the factors that shape individual
attitudes toward volunteering in mega
sport activities.
Some of these factors are related to
ideas of having fun, helping others
through event-related activities,
having a unique experience, meeting
foreigners, and participating in
a historic event.
In light of these factors, people who
volunteer for mega sport events are
optimistic and excited to play part in
these events.
The optimistic and enthusiastic
attitude in turn becomes the premise
with which these individuals derive
a sense of fulfillment and satisfaction
from volunteering.
2.3 Experience and Intention
to Volunteer in the Future
According to Kim et al. (2019), the
intention to volunteer in mega sport
activities is usually influenced by the
level of satisfaction and experience.
Existing literature demonstrates that
volunteer dissatisfaction not only
hinders intention to volunteer in the
future, but also is a major obstacle for
host cities to secure event volunteers
when planning for mega sport activities.

Hallman & Harms (2012) contend that
volunteer experience and intention
to volunteer is influenced by whether
event-related activities are in line with
the volunteer’s interests.
A good match of the abilities and
interests of the volunteers and their
specific roles/tasks at the mega sport
event determine their overall
experience and satisfaction levels.
This in turn influences whether these
individuals would be willing to
volunteer for such events in the future.
Giannoulakis, Wang & Felver (2015)
note that the accordance between
personal interests/abilities and
event-related tasks determine
overall satisfaction levels which in
turn influence whether the volunteer
had positive or negative experience
in the mega sport event.
2.4 Qatari Case of
Volunteering in Mega
Sport Activities
Qatar has emerged as one of the
leading economies in the Middle East
region over the past few decades.
Qatar has used different avenues
to enhance economic growth and
development including sporting
activities.

While Qatari government recognizes
the significance of volunteering in
sporting events, there are numerous
challenges to encourage people to
volunteer for such activities.
Kaplanidou (2016) suggests that the
difficulties in volunteering in mega
sporting events in Qatar is seemingly
attributable to the government’s use
of business legacy planning approach
for these events.
This approach has in turn generated
networking complexities and national
constraints toward encouraging
volunteering.
Richelieu (2018) suggests that poor
attitudes toward volunteering for mega
sport activities among Qataris could be
attributable to the ineffectiveness of
volunteer programs in stimulating
human capital in the country.
Accordingly, further investigation in the
field of volunteering in sports events in
Qatar is required.

2.5 Conceptual Model
Based on the above discussion, it
is clear that people would consider
participating in volunteering activities
based on their attitudes toward
volunteering in general- whether
they consider volunteering is good
for the community.
Moreover, motives for participation in
volunteering programs are considered
important to increase their intention to
be engaged in volunteering.
3.0 Study Method
In order to answer the research
questions, two phases were conducted:
first, a survey was developed and
distributed among employees working
in Qatari companies seeking their
attitudes and motives towards
volunteering.
Second, interviews were conducted
with managers and actual volunteers
from representative bodies in Qatar
responsible for volunteering
programs; mainly those covering
sports events.
In the first phase of the study,
a sample of employees currently
working in Qatari companies-, which

are listed in the CSR Qatar index,
and including different sectors were
contacted and requested to participate
in this study.
Data collection process relied on an
online survey that was sent to
participants electronically via email
along with an invitation letter
explaining the purpose of the study.
A follow-up email was sent to the
participated companies after two
weeks from sending the invitation
letter to invite companies to encourage
their employees to participate
in the study.
A total of 149 completed surveys was
collected and included in the analysis.
More than half of respondents (60%)
were male and about 46% are in the
age between 25 and 34 years old.
34.2% of participants are Qataris while
56.8% are Non-Qataris from different
nationalities.
The constructs examined through the
questionnaire are: volunteering
motives in general, motives to
volunteer in mega sport events,

attitudes toward volunteering, and
intention to participate in volunteering
programs.
Five-point likert scale was used
ranging from 1 = strongly disagree
to 5 = strongly agree.
In the second phase of the study,
major bodies responsible for
organizing volunteering programs for
sports events in Qatar were contacted
and requested to provide their input.
Two major bodies participated:
the supreme committee for delivery
and legacy (SC) (through the
administration and volunteers) and
Volunteer center at Qatar university
(QU) (through volunteers only).
First, a senior manager in charge of
volunteering program in the SC was
interviewed in order to discuss
volunteering issues at sports events
held in Qatar.
Then, two focus groups were
conducted with registered
volunteers in SC and QU to discuss
their volunteering experiences
in previous events. A number of
questions were asked during the focus
group sessions for all participants.

According to Khodr (2012), Qatar uses
sport events as a mean to position
itself and establish a brand as a travel
destination.
Through these events, the country
has raised its international profile and
obtained competitive advantage in the
Middle East region.
One of the key components of Qatar’s
use of sporting events to develop its
international profile is volunteering.

Attitudes
toward
volunteering
Intention
to volunteer

Participation
in Volunteering
activities

Motives for
Volunteering:
-General
-Sports
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4.0 Study Results
4.1 Phase one
The following section describes results
of the empirical study.
When being asked about the motive to
participate, many participants agreed
that helping others is an important
motive (M = 4.5), followed by
psychological motives like feeling
needed (M = 3.85) and feeling better
about the self (M = 4.11). In addition,
participants agree that volunteering
can help learn new things (M = 4.24)
and learn how to deal with a variety
of people (M= 4.27), as can be shown
in Table (1).
In terms of volunteering in Mega sport
events in Qatar, participants

emphasized many motives like:
an exciting experience (M=4.46), learn
new skills (M=4.45), help Qatar by
being involved (M=4.52), being part
of a team (4.38), and doing something
useful for the community (M=4.38).
Results are shown in table (2).
Participants have shown positive
attitudes toward volunteering in the
community. This is evidenced in their
perception towards volunteering
as being: useful, exciting, pleasant,
and satisfying, as it is shown
in the below Table.
The majority of participants expressed
a high intention to volunteer
in community in the future.
The average mean = 4.27.

Table (1): Descriptive Statistics:

Table (2): Descriptive Statistics: Motives to Volunteer

Motives towards Volunteering in Qatar

Volunteering allows me to gain
a new perspective on things.

Min

Max

Finally, correlation analysis was carried
out in order to check the association
between the study variables, as shown
in Table (5). In particular, there is a
significant positive association between
the following variables: motives to
volunteer in the community, motives
to volunteer in sports events, attitudes
toward volunteering with the dependent
variable (i.e. intention to volunteer in
the future). This indicates that when
people in Qatar have motives
to participate in volunteering and
positive attitudes for volunteering they
are more likely to express high
intention to participate in volunteering
activities, including Mega sports events.

in Mega Sports Events in Qatar (e.g. World Cup 2022)

Mean

Min

Max

Mean

Std. Deviation

It will be a chance of a lifetime.

1

5

4.26

.903

It will be an exciting experience.

1

5

4.46

.809

It will give me satisfaction to help others.

1

5

4.34

.836

Std. Deviation

Volunteering allows me to explore
different career options.

1

5

4.14

.846

Others with whom I am close place a high value
on community service.

1

5

3.89

1.094

Volunteering lets me learn things through direct,
hands on experience.

1

5

3.82

1.014

I will be supporting sport .

1

5

4.33

.817

I feel it is important to help others.

1

5

4.24

0.819

I will meet interesting people.

1

5

4.25

.900

Volunteering will help me to succeed
in my chosen profession.

2

5

4.50

0.622

I will be part of a team.

1

5

4.38

.867

1.115

I will be doing something useful for the community.

1

5

4.38

.827

1

5

4.52

.827

1

5

4.45

.826

Volunteering is an important activity to
the people I know best.

1

3.86

5

I can learn how to deal with a variety of people.

1

5

3.81

1.087

I can help Qatar by being involved .

Volunteering makes me feel needed.

1

5

4.27

0.811

I will learn new skills and capabilities.

Volunteering makes me feel better about myself.

1

5

3.85

1.129

Volunteering experience will add value on my resume.

1

5

4.11

.953

I am concerned about people who are less privileged.

1

5

3.94

1.098

Note: Valid N (listwise) = 149

Table (4): Descriptive Statistics
Intention to Volunteer

Min

Max

Mean

Std. Deviation

Volunteering activities in the community are exciting.

1

5

4.19

.792

Volunteering activities in the community are pleasant.

2

5

4.19

.729

Volunteering activities in the community are useful.

2

5

4.35

.667

Volunteering activities in the community are satisfying.

1

5

4.13

.872

One of their major role is to organize
volunteering programs for mega sports
events that are held in Qatar.
An individual interview was conducted
with the Education & Sport Engagement
Specialist (will be called ESES) in the
SC seeking his opinion about
volunteering in sports events.
When being asked about the role of
volunteering in making sports events
successful, he stated that “Volunteer
is essential to the successful delivery
of any major sporting event.
The Supreme Committee for Delivery
& Legacy is working on building the
capacity of existing volunteers and
nurturing a culture of volunteering.
The volunteer programme is working
towards delivering both the short term
aims of the Local Organising Committee
for the FIFA World Cup 2022™ and the
longer term aims of the nation to build
a volunteer cohort that can be used for

Note: Valid N (listwise) = 149

Table (3): Descriptive Statistics
Attitudes toward Volunteering

4.2 Phase 2
In the second phase of the study,
two major bodies responsible for
organizing volunteering programs in
Qatar, particularly for sports events,
participated in the study.
The main aim was to conduct an
interview with both managers and
volunteers to collect more in-depth
information about volunteering
programs in mega sport events.
SC main mission is to “deliver all
infrastructure and host country
planning and operations required for
Qatar to host an amazing and historic
FIFA World Cup™ which accelerates
progress towards achieving national
development goals and creates a
lasting legacy for Qatar, the Middle
East, Asia and the world.” (SC, 2020).

Min

Max

Mean

Std. Deviation

I plan to participate in volunteering
in the community in the future.

1

5

4.25

.796

I expect to participate in volunteering
in the community in the future.

1

5

4.26

.766

I intend to participate in volunteering
in the community in the future.

1

5

4.30

.769

future events and embodies the values
of Qatar, GCC and the Arab region ”.
Figure (2) shows some demographic
characteristics of the currently
registered volunteers in the SC.
The majority of volunteers are male
and about half of them are in the age
under 30 years.
About 45% are Qatari and from other
Arab countries.
Moreover, the ESES emphasized the
major role that volunteers play in
organizing global events particularly
in activities like assisting with
transportation, ticketing, marketing
and branding of the event in addition
to a variety of other activities,
as shown in Table (6).
In terms of volunteering for the world
Cup 2022 that is to be held in Qatar,
the ESES mentioned that “The
programme is open for everyone –
whether they be based locally,
regionally or internationally.
The only condition is that the applicant
should be 16 years’ old or over.
So far, the expressions of interest from
across the globe has already exceeded
265,000 (with 60,000 registering in
the first 24 hours)”. This shows the
increased interests and awareness of
people in volunteering in sports events.
The ESES stated that the main benefit
that could be gained by volunteers that
participate in sports events like the
World Cup is “the unique opportunity to
feel a part of the single biggest sporting
event in the world – while at the same
time gaining invaluable experience in
delivering a global sporting event.”
In addition, another set of interviews
was conducted with volunteers from

Note: Valid N (listwise) = 149

Note: Valid N (listwise) = 149

Table (5): Correlations Among Variables
(1)
(1) Motives to Volunteer – General

(3)

(4)

(5)

(6)

(7)

(8)

Gender

Age

Male
Female

.479**

0

(3) Attitudes toward volunteering

.359**

.599**

1

(4) Intention to volunteer

.470**

.532**

.666**

1

(5) Gender (Log)

.055

.144

.165*

.053

1

(6) Age (Log)

.159

-.119

-.018

-.068

- .246**

1

Under 20
Under 30

Nationalities
Above 30
Above 40

Qatari
Arabs
Other Nationalities

Table (6): Motives for Volunteering
in Sports events in Qatar
Table (6): Volunteers Areas of Collaboration

(7) Nationality (Log)

.094

-.208

-.072

-.030

- .449**

.228**

1

(8) Qualification level (Log)

.105

-.094

-.098

.006

- .047

.111

.149

1

(9) Working experience (Log)

-.020

.037

-.026

- .040

- .037

.432**

-.202*

-.066
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(9)

0

(2) Motives to volunteer – Sports

Notes: N = 149, **P < 0.05
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(2)

1

Passion for knowledge

Achieve self-actualization

Learn from the experience

Facing challenges to learn from

Ticketing

Media Operations

Opportunity to interact with people

Contribute to the society

Transportation

Fan Zone

Fun and interested in crowd events

Self-esteem (to prove myself)

Sponsorship & Sales

Marketing and Branding

Information Technology

Flag bearers

Intergenerational transmission
(my dad made me doing it!)

To get a certificate

Catering

My values I thrive to achieve

“Because I love sport”

the SC and QU (11 volunteers in total)
who had volunteering experiences,
particularly in mega sports events
that was held in Qatar. They were
asked about their personal experiences
in volunteering and their motives for
being volunteers in these events.
Volunteers from QU mentioned that
volunteering hours depend on the
events’ type and schedule, but on
average, they spend 10 hours per
month in volunteering work. Volunteers
from SC have joined the volunteering
program recently in 2019. However,
most SC volunteers mentioned that
they devote minimum 22 hours per
month for volunteering. Two of them
mentioned they devote more than 120
hours per month for volunteering.
When being asked about their motives
for volunteering in sports events,
different motives were mentioned,
as shown in Table (7). One volunteer
stated: “I’m particularly interested
in volunteering here in Qatar being
a place that I now call my home and
hence, I want to do something in return
to my host nation.” Another volunteer
mentioned his interest in volunteering
in Qatar and said: “to give Qatar back
some of its minor favors by
volunteering in one of the most
important events”.
Volunteers were also asked about
the main challenges they faced while
volunteering. The majority mentioned
“agreeing on proper time schedule for
volunteering” is an important challenge.
QU volunteer, particularly QU students,
are faced with many challenges related
to interpersonal conflict, time
management (manage time between
study and volunteering work), and
cultural barriers (i.e. conservatism).
Other challenges mentioned are:
leadership issues, language issue,
dealing with a lot of information in
a short period of time, and high
expectation level in mega
sports events.
In terms of the benefits, all volunteers
agree on a number of personal benefits
from volunteering in mega sports
events in Qatar. For example, they
improved their skills (mainly
communication skills), teamwork,
leadership, and social skills. Other
benefits include; the opportunity to
receive training by Josoor institute,
earning experience in sports events,
as well as building up self-esteem and
confidence. At the end, all participated
volunteers express their willingness
to recommend volunteering in sports
events to others.
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5.0 Discussion and Conclusion
This study aimed to study motives
and intentions to volunteer in Mega
sports events in Qatar. The study was
conducted in two phases: In the first
phase, the results identified many
motives behind volunteering in Qatar
such as helping others and feeling
needed. Moreover, the study reported
that the most commonly identified
motives for volunteering in mega
sports events are: an exciting
experience, learn new things, and
contributing to the Qatari community.
In addition, participants show positive
attitudes toward volunteering. They
believe that volunteering is exciting,
pleasant, useful, and satisfying. Results
also show that there is high intention
level to volunteer in the community in
the future. Correlation analysis results
show significantly positive association
between volunteering motives,
attitudes towards volunteering
activities, and intention to volunteer.
The results can convey important
implications for practitioners in major
bodies responsible for volunteering
programs in Qatar. Particularly, they
need to communicate effectively with
the community emphasizing motives
for volunteering to encourage them to
be engaged in volunteering programs.
Moreover, building positive attitudes
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toward volunteering tend to increase
the level of intention to volunteer.
This could be done ensuring that
people in the community are aware
of the importance and benefits gained
from volunteering for both volunteers
as well as the community they live in.

The study results highlight implications
for the SC and all institutions
responsible of volunteering in Qatar.
The main recommendations to increase
the number of volunteers and to
enhance the volunteering experience
for them could be to:

It is apparent from the insights
gained from phase 2 of the study that
volunteering is essential in the
effective delivery of mega sports
events in Qatar. The number of
volunteers in these events is growing
where they are engaged in a variety
of activities during the event like: help
in ticketing, transportation, fan zones,
and media operations. Volunteers
realize the direct motives of
volunteering in sport events.

Build awareness of the importance
of volunteering work among the
Qatari community by promoting
volunteering work to them.
This could be accomplished by
employing proper communication
tools (e.g. social media) to reach the
whole community in Qatar.

Some of the most important motives
are passion for knowledge, opportunity
to interact with others, having fun, and
facing challenges to learn and discover
new skills. Some challenges faced by
volunteers are also mentioned like
dealing with time schedule constraints
as well as leadership issues and
language difficulty. The SC responsible
for volunteering programs of these
events in Qatar are called to take into
consideration these and other
challenges by ensuring a well-prepared
and planned for Mega sports events.

Expand volunteers` pool through
collaborating with both public and
private institutions that operates
in Qatar. Partnership with corporate
institutions shall be thought of as
part of the preparation of
volunteering programs.

Improve volunteers` exposure to
training opportunities and enhancing
their ability to acquire new skills
through volunteering work.

Improve volunteers` recruitment
and retention. This could be done by
overcoming the challenges being faced
by volunteers. For example, proper
planned for volunteer programs and
schedules could enhance time
management for volunteers.
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Responsible Leadership

CSR at Qetaifan Projects

Our CSR reflects
our commitment
to giving back to
the surrounding
community.

Qetaifan Projects is committed to invest
in developing and enhancing the tourism
industry and hospitality sector in Qatar,
as an active investment opportunity and
one of the largest sectors contributing to
the GDP in the world.
Today, tourism is one of the most
important sources of capital that drives
the economic growth forward and it
should have high attention due to its
contribution to other sectors and the
national economy.
Qetaifan Projects believes that tourism
is playing a vital role in increasing the

productive power of countries and in
stimulating industrial productivity and
investment in other sectors.
Such tourism initiatives are an integral
part of investment in any country to
benefit from the positive effect of
tourism on the rest of the sectors.
Qetaifan Projects supports
development and diversification
of markets during the past
years in Qatar.
It also contributes in creating
innovative tourism products that can
meet the tastes and expectations

of visitors from those markets in
cooperation with its partners in the
private sector to open new tourism
markets as planned.
Qetaifan Projects Company aims to
boost tourism sector and its services in
Qatar.
This important sector supports other
sectors and contributes effectively to
the marketing of Qatar as a country,
while at the brink of global projects,
such as World Cup Qatar 2022, being
the first Arab country to host
this huge event.

Sheikh Nasser Bin Abdul Rahman Al Thani,
General Manager and Managing Director
Qetaifan Projects represents the
main vain of CSR in sustainable
hospitality and tourism sector.
One of the major targets of the
company is to build smart
sustainable cities and the
infrastructure to support the
long-term economic vision
of Qatar. The company seeks to
achieve the goals of QNV 2030
towards sustainable tourism
development and enhancing
Qatar’s position on the global
tourism map.
CSR is one of the main tasks of
Qetaifan Projects and part of its
commitment to give back to the
surrounding community, and its
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concern for HSE, in addition to being
a successful developer in Qatar
providing quality projects and seeking
local, regional and international
partnerships.
Qetaifan Projects aims to create safe
and sustainable investments and
believes in using the best expertise
to set new standards in the real estate
field and to be leaders in this sector.
Innovation, creativity and doing things
differently are ways to success.
Qetaifan Projects is keen to provide
the highest degree of integrity,
appreciation of experience, and
transparency.

Qetaifan Projects vision is to be one
of the leading real estate development
companies in the world, redefining
real estate development through its
commitment to provide wellbeing,
diversity and long-term experiences
to support QNV 2030.
Qetaifan Projects works to attract
and accommodate the largest number
of tourists and spends efforts in
developing the tourism sector as
part of the sustainable development
witnessed by Qatar in all sectors,
especially tourism within the rise
in demand atmosphere in this
sector recently.
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Inspiring the society:
Augmented reality
During its participation in Cityscape
Qatar, Qetaifan Projects held daily
entertainment sessions for visitors
and their families.
The company’s pavilion included a 3D
display of the whole island, and
dedicated part of the pavilion to
experience the simulation of the iconic
tower, which is the tallest water games
tower in the world (80 meters).
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In addition, the augmented reality
technology allowed visitors to be
closely acquainted with Qetaifan Island
North.
The pavilion witnessed massive
visitor’s toll due to its variety of
sections that suited all ages.
The first project of Qetaifan Company
is (Qetaifan Island North), which
features the most modern water
park in the region, luxurious hotels,

excellent accommodations, and
international facilities that make
a modern society. The Island has
a unique design inspired by the rich
culture of the gulf region.
The Island location and its
distinctive waterfront represent
a new and exciting lifestyle, and it
symbolizes vision, future ambition
and aspiration. Qetaifan Island is an
attractive destination for tourists from
all over the world.

Honoring employees
As part of its CSR and its belief in
the importance of the human capital,
Qetaifan Projects holds a special
annual ceremony for its employees
and their families.
Excellent and very good performers
and the ideal employee selected by
votes are honored in the ceremony.
Green sustainable solutions
In preparations to host the 2022 World

Cup, Qetaifan Projects, signed a MoU
with ADMARES Construction and
Trading as part of its series of local
and international partnerships that
would add to Qetaifan Island North
and serve the tourism, hospitality, and
entertainment sectors in Qatar.

energy standards for hotels to rely
on solar power as an energy source
to provide accommodation for the
masses within the fan villages during
the 2022 World Cup.

The MoU included the construction
and operation of green sustainable
solutions for 16 floating hotels on the
shores of Qetaifan Island North
constructed according to optimal
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Al-Tahadi TV program
(The Challenge)
Within the framework of strengthening
its CSR leadership, one of the northern
beaches of Qetaifan Island hosted
the challenge program, which is
broadcasted on (Jeem) TV of beIN
Sports Channels, to strengthen local
partnerships culminated in
a cooperation agreement with (Jeem)
and (Baraem) children channels.
Qetaifan Projects supports such
initiatives and actively promotes the
vision of Qetaifan Island North project,
to not only create and provide spaces
and housing units, but to provide
and develop integrated community in
which the family has all the means of
entertainment. In addition to a water
park which is the first of its kind in the
Middle East, and green spaces on the
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banks of the sea channel, which are of
special importance for the recreational
and educational activities; it enriches
the children’s knowledge with the
participation of their parents.
The most important characteristic
of Qetaifan Island North is having
a school, health center and markets,
which provides comprehensive housing
solutions for families, and changes the
map of real estate development in the
local market and serves the targets of
QNV 2030.
Al-Tahadi program allows children to
compete in each episode to obtain the
treasure estimated at 3,000 QAR, and
defying the challenges and the pirates’
conspiracies. A mini-games city has
been built on the island that has
embraced the team, program
participants, and the audience.

The number of participants in each
episode reached nearly 46 children
who got to know the island.
Al-Tahadi Program is a program
specialized in entertaining and
educating children in an atmosphere
of fun and excitement, in which two
teams compete on one of the shores
of Doha to win Al-Tahadi’s treasure.
A mini challenging games city was built
and designed in the form of a pirate
island to contain water games.
Each team will pass the challenge
stages, which are five action games
that require effort and physical fitness,
and the difficulty of the games
increases after each competitor
passes a stage by achieving
the highest score.

Al-Tahadi Program

Promote our leadership in CSR

www.qetaifanprojects.com

Responsible Leadership

CSR at Qatar Electricity & Water Co.

Through CSR we
aim to develop
the young Qatari
talents.

Mr. Fahad bin Hamad Al Mohannadi, MD and GM
CSR is a priority among the values
of the Qatar Electricity and Water
Company through giving highest
care for the quality of life and
safety of its employees and
respecting the surrounding
environment.
QEWC is fully aware of its responsibility
towards the society and citizens of
Qatar. It believes that there is a solid
connection between the company’s
successful business and its social
responsibility.
The company’s management has
continued to carry out CSR activities
through sponsoring scientific and
intellectual conferences and seminars,
and by developing the promising young
Qatari talents, and introducing them
to the huge and global projects
executed in Qatar.
Academic appreciation
Qatar University honored QEWC with
the CSR Leadership Award for its
contributions towards health,
education, culture, art, society,
charity, sports and environment
through supporting societies’ activities
that help the sustainable development
of the society.
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Blood Donation Campaign
QEWC organized a blood donation
campaign in cooperation with HMC
under the motto “ Saving One Life Is
As If Saving Whole of Humanity” This
campaign comes with the aim of
raising awareness among the
community about the importance
of donation and how a little amount
of blood can save the life of
a person in danger.
This year’s drive evoked overwhelming
response with more than 140
employees showing up to donate
blood.
Mr. Rashid Nasser al Hajre, PR &
Shareholders manager pointed out
that meeting the needs of society
is an important part of the social
responsibility of Qatar Electricity
and Water Company.
QEWC had similar initiatives to donate
blood over the past years, and the
company is proud to have such
opportunities as part of it’s
commitment to the community and
in line with the company’s Corporate
Social Responsibility with thanks to all
donors, and everyone who contributed
to organizing such campaigns.

Maintaining social relations
among employees
QEWC organized a Ramadan “Ghabga”
for the company’s employees, with the
aim of developing social values of
harmony and solidarity in the holy
month of Ramadan.
This step comes within the framework
of the company’s programs aimed at
consolidating social relations among
all employees of energy sector.
The attendees in the “Ghabga”
expressed their happiness at the
level of communication and the team
spirit that characterizes the energy
companies work force, employees
and management, which is reflected
in the successful achievements
of the company and its subsidiaries.
The Ghabga had a wide resonance with
the employees who praised the various
activities provided by the energy
companies, considering that their
gathering outside work is the best
proof of the strength of brotherly
relations among them.

Engineers’ training program and
raising the efficiency of Qataris
QEWC signed a MoU with Siemens,
the German company, to provide
a technical training program for
Qatari engineers in order to support
the operations and management
of energy services in power and
water stations in Qatar.
The MoU comes within the framework
of the commitment of QEWC to provide
all necessary mechanisms to develop
and raise the efficiency of Qatari
engineers and enable them to enjoy
the highest level of professional
efficiency in a manner that guarantees
effective management of the energy
sector with high-quality in Qatar.
According to the MoU, cooperation
between QEWC and Siemens will
provide technical training opportunities
and knowledge transfer to develop
local staff of engineers and provide

them with the highest levels of
qualification and skill to keep up with
the continuous development witnessed
by high-quality operations and
maintenance services for QEWC’s
stations and associated companies.

Educational program
QEWC and Mitsubishi Hitachi Energy
Systems Ltd. signed a MoU to
implement an educational and
training program in Japan for QEWC’s
engineers.

The MoU will expand the horizons of
cooperation between the QEWC and
Siemens to develop the capabilities
of the highly qualified Qatari staff to
be able to enhance the performance of
the QEWC’s stations that are managed
using steam and gas turbines,
generators and maintenance systems
that establish new standards in
efficiency and innovation.

The MoU terms state that QEWC’s
Qatari engineers will join Mitsubishi
Hitachi labs as trainees to combine
theoretical study and practical training,
where they will acquire the skills and
expertise needed to face the most
difficult situations when dealing with
power generation technologies.

The MoU provides Qatar national staff
with the highest degree of responsible
efficiency and boosts their ability
to manage all installations related
to the energy sector in the country
run by QEWC.

Mitsubishi Hitachi Energy Systems Ltd.
provides Qatar with highly reliable
thermal power generation systems,
and the program was created to
support the development of Qatari
technical experts in the field
of energy technology.

The MD and GM praised in his speech
on this occasion the efforts of all
employees and their outstanding commitment and achievements through
out the years.
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We are proud of the blood donation initiatives
that are in line with our CSR strategy

www.qewc.com
Partnership with Qatar
Environment and Energy
Research Institute (QEERI)
QEWC and QEERI of the Hamad Bin
Khalifa University signed a research
cooperation agreement extending over
20 years, in order to address the major
challenges facing Qatar in the field
of water security.
The agreement allows the institute
to use its scientific and technical
expertise to build a pilot plant for
developing desalination technology
and thermal membranes.
The research project will begin
experimenting the advanced new
technology “multi-stage evaporators”,
which would reduce energy
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consumption and improve the
efficiency of thermal desalination
plants in Qatar.
Senior Citizens
QEWC and HMC organized a
celebration with the elderly senior
citizens during the National Day
celebrations, where the company
officials met with the residents of the
elderly care center, distributed gifts
to them, and exchanged social
conversations.
There is no doubt that meeting the
elderly, listening to their memories
and celebrating with them the
national day, is every citizen’s duty.
Mr. Al-Hajri thanked “Enaya”

Specialized Care Center for their
efforts and care for the senior citizens.
Career fair
QEWC participated in the activities of
the 5th Education City Career Fair
to introduce students expected
to graduate and new graduates to
available opportunities at the company,
and inform them about summer and
internship training to qualify and
develop them professionally within the
company. The Fair is an opportunity
for students and those looking to get
acquainted with QEWC as one of the
leading companies in the country, and
the excellent opportunities it provides
in the field of training and professional
development to start a new step
towards their career

Responsible Leadership

CSR at Al Faisal Holding

We have
a strong record of
accomplishments
in CSR.

Sheikh Faisal Bin Qassim Al Thani, the founder
In addition to 55 year track record
of growth and prosperity, Al Faisal
Holding has also played a central
role in community development,
with outstanding CSR
accomplishments. This is
underpinned by the belief of
Sheikh Faisal Bin Qassim Al Thani,
founder and Chairman of Al Faisal
Holding, that the private sector
has a significant role to play in
developing and enriching the
diverse communities in which
they operate.

As part of its CSR strategy, Al Faisal
Holding’s activities include, but are not
limited to:

The CSR activities of Al Faisal Holding
are focused on principles centered
around investing in education,
protecting the environment
and adhering to the highest
ethical standards.

Al Faisal Without Borders
Foundation (ALF): Established in
2011, ALF seeks to promote
sustainable development and empower
individuals both in the Qatari
community and around the world.
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Al Faisal Educational Fund:
Established in 2009 in partnership with
Qatar University and Qatar National
Bank, The Al Faisal Educational Fund
aims to enhance the quality of courses
offered by the College of Business and
Economics at Qatar University, teach
business students the principles of
Socially Responsible Investment (SRI),
and offer students real life practical
investment experience.

ALF has partnerships with
governments, charitable foundations,
international organizations, and
NGOs to implement and develop
programmes in the educational, social,
development, health, humanitarian,
and charitable fields.
One of the most notable initiatives
is Destination Imagination (DI), which
has been rolled out in 27 countries
and has 125,000 students taking part
each year, together with an alumni
population of 1.5 million.
The launch of Destination Imagination
in Qatar boosts the country’s status
as a leader in education in the region
and highlights Qatar’s dedication to
the development and empowerment
of the Nation’s youth. Qatar is the first
country in the Middle East to launch
this transformative programme.

Sheikh Faisal Bin Qassim Al Thani
Museum: Established in 1998 at Al
Samriya Farm, the museum has a
distinctive exterior built of local stone
with traditional turrets.
The museum is designed to preserve
and display the extraordinary artefacts
collected by Sheikh Faisal bin Qassim
bin Faisal Al-Thani, who is dedicated
to preserving and promoting historic
artefacts, particularly of Islamic
heritage, for the people of Qatar and
its international visitors.
The Museum has gradually expanded
and today includes facilities for
research and education purposes, as

well as state-of-the art facilities
for entertainment.
Aamal Company, in which Al Faisal
Holding is a major shareholder, also
has a rich history of CSR activities by
the Company and its subsidiaries.
These efforts include
but are not limited to:
Aamal Trading and Distribution offers
a “Checked by Bridgestone” service,
where the staff at Wodod petrol
stations check customers’ tyres free
of charge, helping to raise awareness
of the importance of tyre safety and
maintenance.
Ebn Sina Medical is dedicated to
enhancing education through its
support of the scholarship programme

for Pharmacy students at the
University of Qatar studying for
bachelors, masters and PhD degrees.
Qatar’s National Vision 2030 sets out
a clear roadmap for Qatar’s future with
its main pillars focusing on economic
development, social development
human development and
environmental development.
Al Faisal Holding is determined to play
a vital role in achieving these goals
and ensuring that Qatar continues to
move steadily towards becoming one
of the leading economic powers led
by H.H. The Emir, Sheikh Tamim Bin
Hamad Al-Thani.
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Responsible Leadership

CSR at QIIB
Our CSR
includes support
for education,
medical, sports,
cultural and
charitable
activities.
Dr. Abdulbasit Al Shaibi, CEO
QIIB continued its CSR leadership,
being present in the National CSR
report for the eighth consecutive
year. A great evidence of its
contribution to the service of
the Qatari community and the
development of Qatar being
a priority that complements the
confidence achieved in its rich
journey and successful role
in the economy.
In recognition of its CSR efforts and
initiatives, QIIB was honored with
the CSR Leadership Award by Qatar
University. QIIB undertakes its CSR
according to criteria concentrates on
serving of the state and society.
It also believes that CSR is not
a slogan, but rather a practice
of organizational dimensions.
CSR opens broad prospects for the
development of societies and creates
constructive and effective cooperation
between various players that can take
part in the development of the society.
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QIIB launched many CSR initiatives,
such as supporting education, medical,
social, sports, cultural, and charitable
activities. In addition, QIIB gave
great care to Qatari cadres through
qualifying and training programs and
empowering them in the most
important jobs in the bank, especially
senior management. All of this is
part of a broader vision focused on
sustainable development and the
implementation of QNV 2030.
In line with QNV 2030 principles
concerning human capital, which
focuses on empowering citizens in
various sectors, QIIB announced the
inclusion of 12 Qatari male and female
employees in different departments
and job levels to enable them to
engage effectively in all banking
activities, whether related to direct
customer service or in the backup
and support departments.
QIIB participated in the National Sports
Day activities. In this event QIIB
joined the various sectors of the Qatari

society with its citizens and residents.
This occasion has become a milestone
in the march of supporting sports and
encouraging individuals to engage in
sports events, each according to their
ability, energy and preferable game.
The effective participation of QIIB
employees reflected their belief in the
importance of this day, as it
represents that the State of Qatar
is keen to encourage sports, including
healthy practices that are beneficial
to all community members.
As a solid proof of the role of QIIB in
community service, a group of female
students of the Audio Education
Complex made a visit to QIIB
headquarters during which they
reviewed subjects related to Islamic
banking and other banking services in
general. QIIB also received two groups
of Qatar Academy students who carried
out a professional day in the bank,
within the CSR framework that QIIB
is keen to reinforce, especially in the
areas that offer quality addition, such
as the education field.

Responsible Leadership

Benefits of
District Cooling

CSR at Qatar Cool

Sustainability
and Reducing
environmental
effects is our
top priority.
Mr. Yasser Al-Jaidah, CEO
Being a responsible and sustainable
Qatari organization is of the utmost
importance to us. We believe that
district cooling has a critical role to
play in the country’s development
and the National Vision 2030.
Qatar Cool commits to reducing
environmental risks, preserving natural
resources and improving economic
growth and opportunities. Qatar Cool
ensures that the growth of operations
is undertaken in a sustainable and
responsible manner. Qatar Cool’s CSR
objectives reflect the commitment
of the organization’s responsibility
towards society. We are positioned as
an industry driver, promoting and
implementing international, clean
and green policies.
Qatar Cool takes the environmental
impact of district cooling very
seriously. District cooling plants are
operated more efficiently with less
harm to the environment by eliminating
such things as carbon dioxide,
possible gas leak and noise pollution.
District cooling offers major
environmental benefits and allows us
to economize on natural resources.
Over the past nine years Qatar Cool has
saved over 2.2 billion kilo watt hours of
electricity, in turn reducing over 1.2
billion tons of CO2 from the atmosphere.
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Reducing
electrical
consumption by
50 percent

Reducing CO2
emissions

Providing
financial gain

Reducing the
demand
of natural gas for
power generation

40 to 60 percent
more energy
efficient than
conventional
air-conditioning

Improving air
quality and
temperature control

Enhancing
aesthetics
& local
environments

Reducing
pollution

Air-conditioning
from
a sustainable
source

Better space
utiization
by electrical
transmission

Positive impact
on carbon
emissions

Enhancing
governments’
credibility

Reducing
operating
costs and
increasing
reliability

Reducing
Maintenance
costs

Increasing the
potential
for economics of
scale

The CO2 reductions are equivalent to
removing over 237 thousand cars off
the road or planting over 16 million
mature trees, which would populate
over 46 thousand football pitches.
Qatar Cool has recently completed
the conversion of two of its West Bay
cooling plants to accept Treated
Sewage Effluent (TSE) into its
operations.

To date we have saved over 2 million
m3 of potable water in the two cooling
plants. To put this in to context, the
potable water saved thus far is enough
to run around 3,000 average sized
villas in Qatar per year. Qatar Cool has
many ongoing projects with its partners
and many more to implement over the
next few years, we endeavor to further
safeguard the environment whilst
contributing with the change in Qatar
into a sustainable country, through our
operations and projects.

www.qatarcool.com

Responsible Leadership

CSR at North Oil Company

We strictly abide
by national and
international
environmental
legislations.
Mr. Frederic Paux, CEO
Since its establishment, North Oil
Company (NOC) has been
committed to CSR and has always
applied the principles of
sustainable development to align
with the economic development
and provide wellbeing to the
surrounding community.
NOC manages its assets in
a sustainable manner with
strict adherence to national
and international environmental
legislations, and following best
standards for management,
technology and environment,
as well as inserting the
economic and social aspects
in all business decisions.
Developing Qatari employees
Development of Qatari Nationals’
competence and skills is one of the
core targets of NOC. The company
considers it as the main engine for
performance, innovation and growth.
In addition, this approach helps the
efforts spent to enhances the human

capital in Qatar. This is done through
development and training programs
that improve and sharpen the practical
and technical skills of NOC employees
from all educational levels.
Commitment to sustainability
NOC is committed to maintaining
a sustainable environment and this
concept occupies a large space in all
of the company’s activities through
applying strict laws and procedures
that reduce pollution significantly.
NOC is committed to QNV 2030,
especially by reducing carbon
emissions. This is evident in its
contribution to the World Bank
initiative “global gas cuts” that aims
to reduce or eliminate gas emissions
to the atmosphere that occur during
the oil extraction process.
Qatar is the first country in the GCC
to join this initiative.
Health, Sports and Safety
NOC cares for the health of its
employees and all society members.

It is committed to raise awareness
about various health issues and to
promote a healthy culture.
It constantly seeks to improve the
health and safety of its employees
and customers and has contributed
with its partners in implementing
and launching many community
awareness campaigns in this regard.
NOC believes in the importance
of following a healthy and sportive
lifestyle and is constantly participating
in various local sports events
and initiatives.
NOC participate with other energy
sector companies in various sports
activities that take place during
the national sport day.
In synchronization with World Safety
Day, NOC hosted several safety
and health awareness activities,
in compliance with the company’s
strategy concerning the safety of
its employees.

Our core values urge us
to help individuals reach

their full potential

www.noc.qa
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CSR at PHCC

Educational
strategy is
a main pillar
of our CSR policy.

Dr. Mariam Abdul Malik, PHCC Managing Director
Under the guidance of our wise
leadership, The Primary Health
Care Corporation (PHCC)
continued its leading role
in providing excellent and
efficient medical services
in all health centers.
PHCC has contributed
to the development of the
health system and in providing
high-level services that helped
Qatar maintain its high
position in the international
medical indicators.
PHCC has developed its services
to meet the needs and expectations

of the people living in Qatar, and
continued to implement the National
Autism Plan, and the National
Cancer Framework, which focus on
clinical standards, research, and
coordination of cancer services with
examination and communication
services.
The national program for oral and
dental health was implemented,
and a joint scientific committee to
consider the water fluoridation policy
in the State of Qatar was established
to study its implementation and to
organize a mechanism for updating
the components card for bottled

water so that the proportion of
fluoride if any is mentioned.
PHCC also introduced Qatar’s
national dementia plan meeting
the global guidance of WHO.
On the other hand, PHCC
cooperated with leading technology
service providers to make the
necessary communications systems
to reduce reliance on paperwork,
and improve storage mechanism,
retrieval and confidentiality.
Today, the spectrum of health care
services provided in the country has
expanded.

As part of its celebrations in the
National Day, PHCC has set up an
awareness booth with the slogan
“With our health we build Qatar” in
Hyatt Plaza where the biometrics of
the visitors were carried out by the
nursing staff and provided many
consultations and medical advice in
the presence of a family doctor and a
nutritionist.
PHCC conducted its first campaigns to
raise awareness of the dangers and
uses of tobacco, under the
slogan “Put it off and light the
candle of your life.”
PHCC also launched “Healthy for Qatar” campaign by medical staff consisting of nutritionists, health experts,
family physicians, dentists, nursing
team, and school health
services staff to raise students’
awareness about maintaining health
and adopting healthy lifestyle.

The campaign aims to spread health
culture among students, as part of
the awareness and educational plan
and PHCC program to implement the
national strategy for primary health
care, which aims to consolidate
healthy concepts and lifestyles.
PHCC organized an awareness
campaign on the International Day for
Persons with Disabilities, entitled
“Together for a Beautiful and Healthy
Smile” with seven primary schools
and four kindergartens. The
campaign reflected the keenness
of PHCC to integrate people with disabilities into health services, especially
dentistry. Also, within our partnership
with the community, we collaborated
with the Al-Noor Center for the Blind
to print in Braille a
leaflet about teeth brushing for the
first time in Qatar.
Al-Wakra Health Center of PHCC,
in cooperation with Jaber Bin Hayyan

School, held an awareness lecture for
students on healthy food and
environmental preservation.
The Al-Khor Health Center of PHCC,
in cooperation with Qatar Charity
Center for Community Development,
Al-Khor Branch, gave an educational
lecture on diabetes and biometrics
examination.
Health centers celebrated the
International Day of Diabetes within
our continuous effort to improve
the health of society. The members
of the health team measured the
levels of sugar, distributed several
educational manuals, and gave
educational lectures on diabetes, its
causes and methods of prevention.
PHCC participated in the Arab Day for
Health Care and Family Medicine
through an educational kiosk
at Tawar Mall.

It’s equipped with the latest
medical equipment and technologies
in diagnostic services and
oxygen therapy.
A new stroke unit was opened. It
combines urgent healthcare services
for stroke patients and secondary
or subsequent stroke prevention
services, and reduce the chances
of their recurrence, through early
diagnosis, evaluation procedures,
and rapid treatment.
PHCC has developed a five-year
educational strategy, which includes
clinical and non-clinical development
and training plans, e-learning and
academic training, and the health
sector has continued to implement
the training and mentoring program,
to develop talents that enhance
employee efficiency, participation
and overall performance.
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The home health care is one of the
important services provided by PHCC
through its health centers that are
in line with the national strategy for
primary health care.
It aims to preserve health and
prevent diseases, by providing
excellent care to those who suffer
from health problems and can’t take
care of themselves.
In accordance with the National Health
Strategy, and the guidance of our wise
leadership to build a modern and
comprehensive health care system,
PHCC is committed to maintain and
enhance health services by providing
family medicine in health centers.
These services focused on diagnosing,
promoting health and preventing
diseases, in addition to providing
continuous care and long-term support
to patients and their families, PHCC is
keen to implement all family medicine
recommendations, ensuring the
continuity of treatment with doctors
who understand and monitor patients’
conditions fully and continuously.
Among PHCC advanced programs for
the benefit of the patients is the smart
examination program, which is one of
the goals of the National Health Plan.
It’s a general health examination
designed to evaluate preventively the
diseases that may occur in the future,
and allows the patient to identify risk
factors to avoid and prevent it.
PHCC introduced the postpartum care
program for mothers, in line with the
strategic plan for primary care.
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PHCC began providing maternal care
services after the sixth week of birth
in its health centers.
The program aims to assess the
physical and psychological state of the
mother and provide appropriate health
advice to help her face the challenges
affecting her health following
childbirth.
In addition the program encourage
the mother on breastfeeding and
familiarize her with the best pregnancy
control methods.
The program targets all mothers who
have recently given natural birth in
HMC hospitals and registered health
centers.
To further develop our services and
responding to the increasing demand
for services in health centers, special
clinics have been allocated for Qatari
citizens in most health centers so
that services are provided to them
in a rapid manner and reduce
waiting times that were the subject
of complaints. A daily clinic that
provides all required services.

In line with the objectives of the
second national health strategy,
and to provide the highest level of
medical and health care services to
school students, PHCC has provided
health services in 273 public schools,
through qualified and highly trained
nursing staff.
The focus of attention will be to
provide comprehensive and integrated
services of high quality to urge
students to follow healthy lifestyles,
as well as provide all nursing and
emergency services for them during
the school day.
The electronic health file system has
also been applied to students in
government schools, which is one
of the most important achievements
and a giant leap in school health.
The electronic system provides smooth
exchange of medical information and
enables the school nurse to document
notes directly with the student’s
electronic health file, which provides
communication with the doctors in
different health centers, or any of the
hospitals affiliated with the HMC.

A number of policies and procedures
related to home health care services
have been updated to ensure they are
provided in a safe and scientific way
to patients and service providers at
home to Qatari and GCC elderly
citizens and those with chronic
diseases who cannot visit health
centers but do not need supervision
and 24h medical observation.
A qualified and experienced medical
team visits the patients to assess their
health conditions, and then develop
a treatment plan for him and follow
up its implementation daily or
periodically.

provided by the home care work team,
care is provided in cases of chronic
first and second grade clinical ulcers,
drug administration and regulation,
drug control, and curative supervision
of diabetes and hypertension cases.
These services are provided according
to the latest scientific standards, and
safe and effective methods.
One of the targets that home health
care aims to is to reduce the patient’s
hospital stay, so that their treatment
can be completed at home, which
helps reduce the burden on the
various departments in hospitals,
and reduces patients’ admission and
long-term stay inside the hospital.
PHCC launched the national program
for early detection of breast and
Intestinal cancer in Qatar, as one
of its most successful achievements

in the field of preventive health
within the framework of the National
Health Strategy.
Through this program, PHCC
continuously works to enhance
awareness about breast and intestinal
cancer for the largest possible number
of the target audience, through a
series of activities, where they are
invited to participate in the program
and perform early detection checks.
PHCC assures that efforts are made
to raise the level of health services
provided and develop them
continuously, so that all resources
and capabilities are harnessed for
that purpose, within the guidelines
of our wise leadership and their great
interest in the health sector as
a cornerstone in the foundation
of a healthy country.

PHCC continued modernizing the
services provided to patients to
include many preventive services such
as health education and promotion,
disease prevention and periodic
immunization and examination,
awareness concerning prevention
of repeated falls, giving insulin
self-injection according to the latest
advanced and safe treatment
methods, and implementation of the
treatment plan for diabetic patients
and the disease monitoring.
In addition to the treatment services
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Your Health First celebrates its first Harvest Day

Toward provide
high school
students with
lessons about
healthy eating.
Mrs. Nesreen Al-Refai, Chief Communication Officer
Khayr Qatarna has grown
more than 50 tons of fruit
and vegetables for the Qatari
community since it was launched
in February 2018, helping to
reinforce food security
for the nation.

There are currently 12 greenhouses
based at 11 schools across Qatar
producing a range of fruit and
vegetables that are then made
available through supermarkets
across Doha.

Because the greenhouses are
climate-controlled, crops can continue
to be grown throughout the year, even
during the summer months, and the
success of Khayr Qatarna has been
beyond all expectations.

The program is part of Weill Cornell
Medicine – Qatar’s (WCM-Q) Your
Health First - Sahtak Awalan campaign
and was launched as the second stage
of the highly successful Project
Greenhouse.

Professional gardeners tend to the
crops and because all revenue is
reinvested in the program, the number
of greenhouses that are constructed
will continue to increase, so increasing
the yield of fruit and vegetables.

The scheme has helped reduce Qatar’s
reliance on imports, improved national
sustainability and provided high school
students with lessons about healthy
eating, agriculture, economics and
logistics.
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Nesreen Al-Rifai, chief communications
officer at WCM-Q said: “Khayr Qatarna
has been a huge success.
We have been able to grow fresh fruit
and vegetables in large-scale school
greenhouses and have the crops
on sale the same day in the
supermarkets.
This means the produce is at its
optimum nutritional value and has
a small carbon footprint because
of the minimal distance travelled.

“We hope that that we can continue
to expand the Khayr Qatarna program
and continue to make a contribution
towards Qatar’s sustainable society
while simultaneously encouraging the
community to adopt healthy lifestyles.”
Crops grown include tomatoes,
cucumbers, strawberries, green beans,
broccoli, bell peppers and salad leaves,
and the produce has been granted
‘Premium Produce’ status - an
indication of their freshness and quality - by the Ministry of Municipality and

Environment who have given valuable
support and advice to the initiative.
To celebrate the crop, each year one
of the participating schools hosts
Harvest Day, which is attended by
VIPs from the associated ministries,
along with the media.
Khayr Qatarna’s role in promoting food
security and sustainability has been recognized internationally, with the presentation of the 2018 Energy Globe Award
for the State of Qatar by the Austrianbased Energy Globe Foundation.
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The award is considered to be one of
the most prestigious environmental and
sustainability prizes worldwide.

Alongside reinforcing Qatar’s food
security, Khayr Qatarna is also playing
an important role in educating high
school students about healthy lifestyles,
nutrition, economics and logistics, and
is doing so with the invaluable support
of strategic partners Qatar Foundation,
the Ministry of Public Health, the
Ministry of Education and Higher
Education, the Ministry of Municipality
and the Environment and ExxonMobil.
Khayr Qatarna has been showcased
nationally and internationally and won
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many plaudits. The program has twice
participated in AgriteQ and also appeared at the Agro-Food Oman expo,
attracting interest from many senior
figures in commerce and government.
It also participated in the SIAMAP agricultural show
in Tunisia.
Khayr Qatarna was originally unveiled
at Qatar National Convention Center in
February 2018 in the presence of HE
the Minister of Education and Higher
Education Dr. Mohammed bin Abdul
Wahid Al Hammadi, VIPs and more
than 1,500 schoolchildren, all of whom
were involved with Project Greenhouse
as ambassadors.

The program is part of the high-profile
and innovative Sahtak Awalan - Your
Health First (YHF), program, the
flagship health campaign of Weill
Cornell Medicine - Qatar.
YHF was launched in 2012 with the
aim of educating the community about
healthy lifestyles, encouraging
young people in particular to adopt
healthy habits and improving
sustainability.
The campaign has since expanded
exponentially and now encompasses
a range of high-profile national events
and programs, like the Color Run,
Khayr Qatarna and the Qatar National
Day celebrations.

7 Years of
Awareness

www.asthmaqatar.org
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HMC: Engaging the Community to Improve Our Health and Wellbeing

Mr. Ali Al-Khater,
Chief Communications Officer
Delivering safe and effective
healthcare to the community goes
beyond the hospital or clinic setting.
Hamad Medical Corporation (HMC)
is playing an important role in
empowering the public to make
decisions about their own wellbeing
by engaging with the community
to educate about healthy lifestyle
choices and managing illness.

In 2019, HMC’s Corporate
Communications Department started
a series of unique community outreach
activities by setting up stands in
popular malls across Qatar over a six
month period. Focus areas included
smoking, mental health, elderly care
and flu vaccination. HMC staff were
able to speak directly with the
community about these issues as well
as offer free health checks. Copies
of the Guides to Healthcare –

Ms. Eyman Faran, Project Manager
of Community Engagement
an educational tool to help the
community access healthcare services
across the country – are also
distributed.
“These activities are part of our efforts
to reach out to target communities
and the wider population to educate
people about preventing diseases as
well as work to improve the overall
health of the nation,” said HMC’s
Chief Communications Officer
Mr. Ali Al Khater. “The mall activations
have been a great success – enabling
us to engage and educate as well as
give visibility to important topics.
“In addition, each year our teams
mark many world health days with
various events and communications
activities aimed at raising awareness
of each health condition. World Kidney
Day, World Diabetes Day, World
Tuberculosis Day, World Stroke Day

and World Cancer Day are all supported
by activities and events that engage
the public and educate them on key
preventive measures and treatment
advice.”
These events take the message of
preventative healthcare directly to
the community – with educational
booths in high visibility areas also
offering free health checks as well
as distributing health tips and
information about specific conditions.
“We also involve our patients in these
events as they can give first-hand
experience and advice. A great
example of this is World Lymphedema
Day, where patients were involved
in the planning as well as the activities
on the day,” said Mr. Al Khater. “Our
clinical and education teams also visit
schools, companies and government
departments giving information about
health and wellbeing.”
HMC also undertakes activities with
key stakeholders such as government
departments and entities, major
companies as well as community
groups. A good example of this
cooperation is HMC’s role in organizing
the yearly World Day of Remembrance
for Road Traffic Victims and
participating in the GCC Traffic
Week – all aimed at reducing road
accident injury and deaths.
“HMC is committed to ensuring
healthcare for all in Qatar and our CSR
activities and outreach to communities
– both expatriate and Qatari – plays
an important role in ensuring not just
our message about health and
wellbeing reaches a wider audience,
but also enables people to be actively
engaged in their health,” said Ms.
Eyman Farran, Project Manager of
Community Engagement at HMC.
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Hamad Medical Corporation

Engaging the Community to Improve Our Health and Wellbeing

Each year we undertake dozens of activities
as part of our regular outreach to target
communities and the wider population to
educate people about preventing diseases
as well as work to improve the overall
health of the nation.

Responsible Leadership

CSR at (Qatari German For Medical Devices Company)

Enhancing the
safety syringes
is our goal.

Mr. Hamad Khamis Al Kubaisi, Chairman
The Qatari German For medical
Devices Company reserves
a high rank between the social
responsibility leaders in Qatar
as a result of the pivotal role it
plays in promoting self-sufficiency
particularly from the Safety
syringes which protects the
healthcare team from the risk
of accidental needle stick and
protects the community from
the risk of syringes re-using.
And the company’s responsibility
surpasses this to include many
achievements in the academic,
humanitarian and development fields.
QGMD has also taken upon itself a
social responsibility toward the Qatari
society in the matter of three
important aspects, Environment,
Health care and Education. As for the
environment, innovative solutions
consider the importance of health-care
waste management as an integral part
of the healthcare industry. Adequate
waste management processes benefit
the community as a whole. On the
other hand health care is a priority
for QG providing the international
health community with safe, effective,
and efficient medical devices of the
highest quality.

Knowing the Qatar deserves the best
in everything, QGMD is committed to
serve the Qatari society. QGMD opens
its doors to all students in Qatar
universities to help building the
knowledge of the Qatari youth
generations. Every year QGMD accepts
students studying in the biomedical,
medical, production engineering fields.
QGMD facility and its quality control
lab. Serve as a training environment
for the promising students to fulfill
their eager spirit.
Collaboration with Qatar University
The Qatari German for Medical Devices
Company signed a collaborative
agreement with Qatar University for
the development of safety syringes
and acquiring a patent in the
company’s core of business.
This agreement opens the horizons
for enhancing the cooperation in the
field of scientific research between the
university and the company to benefit
from scientific research capabilities in
the development of medical devices
field.
Al Jazira Healthcare
The Qatari German for Medical Devices
Company (QGMD) and Al-Jazira

Healthcare group signed a cooperation
agreement for manufacture of medical
devices to be used in Qatar and to
meet the needs of the local market.
The announced agreement reduce the
time and cost to support the Qatari
Product and for the integration of
companies producing medical supplies,
hereof it was agreed that Qatari
German Medical Devices will be
a place of sterilizing all of Al-Jazira
Healthcare products.
Qatari German Medical Devices
Company has the technical capabilities
of various sterilization methods
and devices such as Ethylene Oxide
Sterilizer (ETO Gas) with a great
capacity up to (30 Cubic Meters),
in addition to steam sterilizers with
capabilities to cover the State needs
of medical supplies.
All sterilization tests are conducted
inside the factory to ensure that the
sterilization process has been done
successfully with the latest methods
used worldwide. Qatari German
Medical Devices has a fully qualified
team with high expertise in the field
of medical manufacturing.

Partnership with Qatar Red
Crescent The Qatari German Medical
devices Company signed with the
Qatari Red Crescent signed a
memorandum of understanding with
the aim of cooperating in the field
of pharmaceutical supplies, medical
devices and equipment, equipping
hospitals, and training technical
teams for health relief and
humanitarian activities.
The agreement identifies specialized
training services in technical and

engineering section, facilities and
property for the health care sector,
covering the increasing needs of
high-quality medical supplier for the
numerous relief and development
programs implemented by Qatar Red
Crescent, in accordance with the basic
principles of humanitarian action and
the relevant rules and regulations
adopted by international entities such
as the International humanitarian
movement.
The agreement guarantees the high

quality of the medical supplies obtained
by the Red Crescent due to the great
potential and good reputation of the
company in the pharmaceutical and
medical supplies markets, in addition
to the company’s approval to adopt
reduced prices as a contribution to
support Qatar Red Crescent message
and its charitable work inside and
outside Qatar, It is a noble contribution
from the company’s management that
reflects their belief in the value of
humanitarian action and the principle
of corporate social responsibility.

We are proud
with our CSR

to fulfill the national self
sufficiency and the
sustained development

www.qgmd.com
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The Social Responsibility of General Retirement and Social Insurance Authority

Towards
community
responsibility in
all our programs
and activities.

As part of its ethical commitment
to active participation in the
development of society and raise
awareness of its issues, General
Retirement and Social Security
Authority attaches great attention
to community responsibility and is
extremely keen to participate in
all its programs and activities,
in cooperation with various
institutions, through its initiatives
aimed its general affiliates , and
translates the keenness to build
successful strategic partnerships,
dedicated to the service of the
retirees of The State of Qatar, in
order to achieve the goals of
Vision 2030, where the Authority
has sought from its inception in
2002 to the present day to activate
its social responsibilities, with the
aim of empowering retirees and
improving their lives. Several
initiatives have thus resulted,
including:
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Discounts program An initiative that
allows retirees to receive exclusive
offers with preferential prices. The
program was inaugurated on June 26,
2016 and work continues to expand the
base of the project and support it with
the inclusion of further sectors, seeking
a diversification in the package of
services available for retirees and to
achieve the desired goal of reducing
the burden on the pensioner under the
high cost of living. The initiative is
supported by more than 150 parties,
and offers discounts ranging from
5 – 70%. It aims to promote
community responsibility towards
retirees, and to repay them for their
sacrifices in elevating their country.
Khatwa A Training Program
implemented annually by the Authority
in collaboration with Qatar Development
Bank, and through which it seeks to
encourage retirees to establish their
small and medium - sized projects, and

to strengthen and build their skills
in this field and turn their ideas into
successful projects. This is in addition
to the development of their expertise
and equipping them with the
necessary skills to enter the world
of entrepreneurship.
The program provides for retirees
training and consultation sessions
on the concept of leadership and
emerging projects, and how to design
a successful project, and the basics
of financial management, investment
strategies and its obstacles, and factors
affecting positively or negatively the
business environment, in addition to
other topics that will enable them in
the future to manage their projects
efficiently. The program also provides
for the outstanding entrepreneurs
business incubator offices; it should
be noted that about 155 retirees have
been benefited from this program.

Atawasal In line with the e-government
strategy 2020 aimed at disseminating
knowledge awareness, the Authority
in cooperation with the Center for
Assistive Technology (Mada) has
organized Atawasal program, which
is a community initiative aimed at
enabling retirees to use modern
technologies, developing their digital
skills, and helping them to
communicate with others electronically.
The total number of participants
reached 150 retirees, during which they
were trained on how to use modern
devices, the use of social media and
applications for government services,
healthy, cultural and religious lifestyles,
and other programs that may benefit
them in their daily lives.
Financial investment GRSIA has also
carried out in collaboration with Qatar
Stock Exchange a training program to
provide retirees with necessary

expertise for well-advised financial
investment in the stock market.
The program contained simulation
of trading operations, formation of
financial portfolios and their
management in high confidence,
leading to the achievement of profits.
The program targeted newcomers and
beginners who wish to enter the world
of trading. 30 male and female retirees
have been provided with the skill of
reading the initial indicators for their
investments and making decisions
based on the results of the analysis of
the performance of equity and liquidity
ratios. They received training on market
orders, margin trading, and were
introduced to key securities, and how
to invest in the stock market.
The program aims to increase
awareness of the retired in investment
in the stock exchange and equip them
with the skill for analysis of listed
companies, and how to start accounts,

and foundations of investment, risk
reduction, in addition to determining
the appropriate times for carrying out
the processes of buying and selling.
Miscellaneous Events GRSIA
organizes miscellaneous annual events
and sports, social, health and cultural
activities in coordination with several
parties, aiming to increase awareness
of GRSIA’s employees on various issues,
including for example: awareness on
healthy life style and the importance
of exercise, awareness of security
and safety guidelines in the workplace,
participate in celebrating the events
of “karang’o” in coordination with
the concerned parties , raising GRSIA
employees’ awareness towards breast
cancer, organizing educational
workshops on the retirement and
pension law, organizing religious
lectures in the holy month of Ramadan,
and other activities.
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CSR at Dlala Holding

We believe in
the importance
of scientific
research and
creative students’
support.

Dlala Brokerage and Investment
Holding Company continued its
successful journey with CSR. The
company has achieved academic
awards and national contributions
that enhanced its social credit.
Academic Awarding
Qatar University honored Dlala with
the CSR Leadership Award for its
pioneering position in social
responsibility.
The company has an MOU with Qatar
University to improve and enhance
knowledge in education, scientific
research, executive training,
community development, and
exchange of professional experiences,
scientists and researchers in business
administration, finance and IT.

The memorandum includes
cooperation of the two parties in
organizing joint conferences, symposia
and workshops to achieve the common
objectives.
It also provides training
opportunities for QU students,
introduces them to trading systems,
contributes to scientific research,
sponsors creative students, as well
as the company’s CSR strategy for
QNV 2030.
National partnerships
Dlala Holding renewed its partnership
agreement with Al Jazeera Media
Network to sponsor two programs:
(Al-Iktissad Wal Nas) and (Al-Bursa),
which are broadcasted on Al-Jazeera
news channel.

(Al-Bursa) TV program offers economic
content suitable for different audiences
and is based on the language of simple
numbers and visual techniques, which
informs viewers about the
development of stock exchanges,
oil, currencies and metals markets.
The program highlights the most
important regional economic variables
and their impact on countries and the
living conditions in the society.
It also provides a fast-moving
economic content for all segments of
the public based on simple numbers
and visual techniques that put the
viewer at the forefront of
developments in the world of stock,
oil, exchange and precious metals.

National day
Dlala Holding congratulated its
customers on the occasion of the
National Day of the State of Qatar
with a documentary film in which it
presented its national vision for CSR:
“From a deep love to our homeland,
our story began. From the pride of the
ancestors and the authenticity of the
past, from the vision and the inspiring
planning, the Journey proceeds.
We build and evolve achieving the
highest success rates.” A quote from
the documentary.
Governance
Dlala Holding sponsored the second
conference of corporate governance
which aimed to raise the level of
disclosure and transparency in the
Qatari market and enhance the
efficiency of financial markets.
Through events organized by its
member financial market bodies,
the organization aims to highlight the
importance of educating and raising
the awareness of investors about their
rights, enhancing their opportunities
for protection and eliminating what
may be called illiteracy in financial
markets.
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The International Conference on
Partnership and Corporate Social
Responsibility for Islamic Banks
and Financial Institutions.
Dlala Holding co-sponsored
the “International Conference on
Partnership and Corporate Social
Responsibility for Islamic Banks and
Financial Institutions” as part of the
United Nations Week for Sustainable
Development, on the occasion of the
International Day of CSR.
Investor Relations
Annual Conference
Dlala Holding co-sponsored the 9th
Investor Relations Annual Conference,
which aims to support the
sustainability of listed companies
for the coming years and decades,
pointing out that the time is right for
responsible companies that want to
grow and flourish by enhancing the
confidence of their investors,
the market and society in general.
The company supports the efforts
of Qatar Exchange and adopts several
initiatives to develop investor relations
with the listed companies.

Enhancing confidence
Dlala Brokerage and Investment
Holding Company signed a contract
to develop and implement the trading
system for Dlala Brokerage Company,
which is licensed to trade on the Qatar
Exchange, in cooperation with Hydra
Software Maintenance Company,
as part of its efforts to develop the
business as an authorized broker in
Qatar Exchange, and to maintain its
reputation all over the past years,
gaining the confidence of many
customers in Qatar and abroad.
The new system offers many
advantages to the company’s existing
customers and enables Dlala to add
new customer services in line with the
efforts of Qatar Exchange to develop
trading in Qatari stocks and add new
investment activities.
The system is highly advanced and
is implemented in many major
investment institutions in the region.
The system uses the highest standards
of security and easy to use.
It can handle multiple orders and trade
in different markets and currencies.
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13 years of organizing CSR in Qatar

2007... leading
the CSR march.

Haitham Hossam Al-Dein, Director of Strategy
The QatarCSR network trusts in the
significance of its initiatives and
the role of its programs in achieving
sustainable development.
Despite its success over the past
13 years, QatarCSR insists on
increasing its efforts to ensure the
sustainability of its programs.
Its goal is to shoulder greater
responsibilities as the main source
of CSR initiatives by monitoring
and enhancing the companies’
capabilities to move ahead toward
social and economic development.

QatarCSR focuses on promoting CSR
culture, which has been developed
from monitoring CSR activities, to
provide leading services in this field
including all the boosters of
sustainable development. QatarCSR
represents the spark that configured
a CSR organizing framework in Qatar.

QatarCSR raises the awareness of
community members through a
combination of partnerships among
the leading corporations.
It encourages corporations to take
exceptional measures that increase
the welfare of the community and
launch a series of fruitful initiatives.
QatarCSR is proud of the strong
support for its activities and services.
It strives to continue to work jointly
to ensure the effective and efficient
implementation of its targets.
QatarCSR remains the driving force
that generates added value to the
society. General indicators show that
this added value is steadily increasing
based on the role of our network,
the trust of partners and the positive
outcomes proven in the academic CSR
research studies funded by QatarCSR.
Since its establishment, QatarCSR
has raised the level of representation

by attracting high-level leaders to
convey their visions and raise
awareness of community about the
status of CSR in Qatar. As one of the
most important indexes of progress in
the world 170 public and private sector
leaders, 130 institutions including 8
ministries, 35 government authorities
and corporations, 18 charities, 50 local
and 12 multinational companies, and
17 embassies have become a trusted
academic reference for Masters and
PhD students in Qatar.

CSR in Sports

QatarCSR›s contributions are evident
in society. It is in close contact with
the development process and the work
to achieve the long-term objectives
stated in its vision. QatarCSR relies
on its rich reputation with the leaders
of public and private sectors to ensure
the smooth implementation
of its programs following the
highest standards.

www.QatarCSR.org
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